
Tutorial Video 
 

How to register for the Tungsten Network portal? 
http://www.tungsten-network.com/uk/support/tutorials/register-video/ 
 

How to connect with Unilever? 
http://www.tungsten-network.com/uk/support/tutorials/connect-with-customers/ 
 

How to Manage User Settings in Tungsten Portal? 
http://www.tungsten-network.com/uk/support/tutorials/manage-your-company-and-
user-settings/ 
 

How to create an Invoice and Credit Note? 
http://www.tungsten-network.com/uk/support/tutorials/create-invoices-or-credit-notes-
on-the-tungsten-network-portal/ 
 

How to view the status of invoices on Tungsten Portal? 
http://www.tungsten-network.com/uk/support/tutorials/view-the-status-of-your-
invoices-on-the-tungsten-network-portal/ 
 

How to Convert PO to Invoice? 
http://www.tungsten-network.com/uk/support/tutorials/convert-purchase-orders-into-
invoices/ 
 

How to run Reports in Tungsten Portal? 
http://www.tungsten-network.com/uk/support/tutorials/set-up-and-run-reports-on-
your-invoices/ 
 

How to find Help and support in Tungsten Portal? 
http://www.tungsten-network.com/uk/support/tutorials/find-help-and-support-on-the-
tungsten-network-portal/ 
 

How to open a support ticket and track its progress? 
http://www.tungsten-network.com/uk/support/tutorials/raising-support-tickets/ 
 

How to Purchase additional Transaction in Tungsten portal? 
http://www.tungsten-network.com/uk/support/tutorials/how-to-purchase-transactions-
via-the-tungsten-network-portal/ 
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How to upload Invoice files in the Tungsten Portal?  
http://www.tungsten-network.com/uk/support/tutorials/upload-invoice-files-to-the-
portal/ 
 

How to reactivate Failed Invoice or Credit note? 
http://www.tungsten-network.com/uk/support/tutorials/how-to-reactivate-a-failed-
invoicecredit-note/ 

 

FAQs? 
http://www.tungsten-network.com/uk/support/frequently-asked-questions/ 
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