Geperal Terms ang Conditions for‘the Purchase of Products and Services
Pieu Khoan va Piéu Kién Chung vé Mua Ban Hang Hoéa va Dich Vu

Version updated on December 2022

The “Agreement” between you
(“Supplier”) and the ordering
Unilever group company (“Buyer”)
(collectively “parties”) comprises:
these terms (“Terms”) or Unilever
Purchasing Agreement or other
Unilever contract; any and all
relevant purchase orders
requesting or specifying a supply of
services or products (“PO”); and
supporting terms such as
statements of work (SOWs),
project work order (PWO) and
Commercial Terms Contracts
(“CTC”). CTCs may include: central
CTCs agreed between a Unilever
group company (“UGC”) and a
Supplier group company each
acting as a supply chain hub; local
CTCs agreed between a Buyer and
a Supplier; and Unilever Purchasing
Contracts (“UPC”). Itis agreed by
the parties that any terms and
conditions other than the
Agreement which attempt to add
to or vary the Agreement have no
force or effect unless expressly
agreed by both parties. If there is
conflict between parts of the
Agreement, the terms in any
central CTC will take precedence,
followed by any other CTC, these
Terms and finally any PO.

“Thoa Thuan” gitra Ban (“Nha Cung
Cap”) va cong ty Unilever dit hang
(“Bén Mua”) (goi chung la “cac
Bén”) bao gdbm: cac diéu khoan nay
(“céc Bidu Khoan”) hodc Thoéa
Thudn Mua Hang Unilever hoac
hop ddng Unilever khac; bat ky va
tat ca cdc don dit hang lién quan
yéu cau hodc chi dinh viéc cung
cép dich vu hodc san pham (“PO”);
va cac diéu khoan hd trg ching
han nhu bang ké cdng viéc (SOW),
don d3t hang dy an (PWO) va cac
Diéu Khoan Thuong Mai (“CTC”).
Céc CTC cé thé gdm: CTC téng
duoc 1ap gitta nhdm cong ty
Unilever (“UGC”) va nhom cong ty
Nha Cung Cap, mdi cong ty déng
vai tro 1a dau mai chudi cung tng;
cac CTC dia phuong duoc lap gitra
Bén Mua va Nha Cung Cép; va céc
Hop Péng Mua Hang Unilever
(“UPC”). Cac bén dong y rang bat
ky diéu khoan va diéu kién khac
ngoai Thda Thuan nham bd sung
vao hodc sira d6i Théa Thuan déu
khéng cé hiéu lyc hodc cé gia tri
rang budc trir khi dugc hai bén
doéng y rd rang. Néu c6 sy mau
thuan gitra cac phian ctia Thoa
Thuén thi cac diéu khoan trong
CTC t&ng s& duoc wu tién 4p dung,
ti€p theo la bat ky CTC nao khac,
cac Diéu Khoan nay va cudi cung 13
bat ky PO nao.

Services.

1.4. Upon expiry or termination of
the Agreement (in whole or in
part) for any reason the Supplier
shall (a) provide such reasonable
transfer assistance to a new
supplier in respect of the Products/
Services as the Buyer may require
to minimise any disruption and
ensure continuity of the Buyer’s
business and (b) the Supplier shall
cease to use for any purpose, and
shall deliver to the Buyer, in the
Buyer’s chosen format, on media
free of viruses, within 5 days of
expiry or termination, any work
product (whether or not in final
form) purchased by the Buyer. On
termination, supplier undertakes
to return or securely delete or
destroy Buyer’s personal data,
Confidential Information and/or
commercial data.

1.4 Khihét han hodc chdm dit
Théa Thuén (toan bd hodc mét
phan) vi bat ky Iy do nao, Nha Cung
Cap sé& (a) cung cap s hd tro
chuyén giao hop Iy cho nha cung
c&p mai cac San Pham/ Dich Vy vi
Bé&n Mua c6 thé yéu cau giam thiéu
t8i da bat ky sy gian doan nao va
dam bao tinh lién tuc trong hoat
déng kinh doanh cGia Bén Mua va
(b) Nha Cung Cap s& nglrng st
dung cho bt ky muc dich nao va
sé& giao cho B&n Mua, & dinh dang
do Bén Mua chon, trén phuong
tién truyén théng khéng cé vi-rat,
trong vong 5 ngay ké tir ngay hét
han hodc chdm dut, bat ky san
pham cong viéc nao (du cé hodc
khéng & dang hoan chinh cugi
cung) dwgc mua bdi Bén Mua. Khi
chdm dit, nha cung cap cam két
hoan trd hodc x6a bd hodc hiy bd
hoan toan céac dit liéu ca nhan,
Théng Tin Méat va/hodc dit liéu
thuong mai cia Bén Mua.

1.5. In case of partial termination
this provision shall apply only to
the work product relating to the
terminated part of the Agreement.

1.5. Trong trudng hop cham dat
mdt phan, diéu khoan nay chi ap
dung cho san pham cdng viéc lién
quan dén phan chdm ditt cha Théa
Thuan.

1. Supply of Products and/ or
Services

1. Cung C3p Hang Héa
va/hoéc Dich Vu

2. Ordering

2. Pdt Hang

1.1. The Supplier shall supply to
the Buyer, the products
(“Products”) and/ or services
(“Services”) (together “Products/
Services”) in accordance with the
Agreement and with the skill, care,
prudence and foresight of a
diligent supplier of such Products/
Services.

1.1 Nha Cung Cép s& cung cap
cho B&n Mua cac san pham (“San
Pham”) va/ hodc dich vu (Dich Vu”)
(goi chung 13 “San Pham/ Dich Vu”)
theo Théa Thuén va véi k§ ning, su
chd y, c&n trong va tdm nhin xa cla
mot nha cung cap man can déi voi
céc San Phdm/ Dich Vu d6.

2.1. The Supplier shall be deemed
to have accepted a PO on receipt
unless it gives written notice within
3 days of receipt if the PO does not
conform to any relevant CTC. The
Buyer may cancel a rejected PO in
whole or in part.

2.1 Nha Cung Cép sé& dugc coi la
d3a chdp nhan PO ngay khi nhan trir
khi Nha Cung Cap thong bao bang
van ban trong vong 3 ngay ké tir
khi nhan néu PO khéng phu hop
v&i bat ky CTC lién quan nao. Bén
Mua c6 thé hly toan bd hodc mot
phan PO bj tir chéi.

1.2. Any items, services, functions
or responsibilities not specifically
described in the Agreement and
which are reasonably necessary for
the proper supply of the Products/
Services are deemed to be
included within the scope of the
Products/ Services to be delivered
for the Price.

1.2 Bat ky khoan muc, dich vy,
chirc nang hodc trach nhiém nao
ma khéng dugc mé ta cu thé trong
Théa Thuan nhung la hop ly can
thiét d& cung cap ding San Pham/
Dich Vu thi duoc coi la dugc bao
gdm trong pham vi clia San Pham/
Dich Vu s& dugc chuyén vao Gia.

2.2. If any PO is sent by electronic
communication, Unilever's E-
Commerce Terms and Conditions
available at
www.unileversuppliers.com shall
also apply.

2.2 N&u bat ky PO nao duoc glri
bang phuong thirc dién tlr, cac
Diéu Khoan va biéu Kién Thuong
Mai Dién Tt ctia Unilever cé san tai
www.unileversuppliers.com sé&
dugc ap dung.

1.3. The Supplier shall comply
with all written policies (whether
presented electronically or
otherwise), recommendations and
requirements and reasonable
instructions of the Buyer provided
from time to time. The Supplier
shall at all times comply with
Buyer’s quality assurance
requirements and shall remain
responsible for quality assurance
with respect to all Products/

1.3 Nha Cung Cédp s& tuan thd tat
ca cac chinh sach bang vin ban
(cho du duoc trinh bay dudi dang
dién t&r hay céch khac), cac khuyén
nghi, yéu cau va chi dan hop Iy cla
Bén Mua tly tirng thoi diém. Nha
Cung Cap s& ludn ludn tuadn tha cac
yéu cau kiém soat chat luvgng cla
Bén Mua va sé chiu trach nhiém
kiém soat chat lvgng d8i véi tat ca
céc San Phdm/ Dich Vu.

2.3. Where any correspondence
(including emails and CTCs)
specifies a volume of Products/
Services to be purchased by the
Buyer, such volumes shall be non-
binding estimates only, to the
Buyer, and shall be without
prejudice to the volumes actually
purchased under the Agreement,
unless expressly stated as binding
in the CTC.

2.3 Trong trudng hop cé bat ky
thu tir nao (bao gém cac email va
CTC) quy dinh s& lwvgng San Pham/
Dich Vu dugc mua bdi Bén Mua,
thi s8 lwgng S&n Pham/ Dich Vu dé
s& chi la con s6 wdc tinh khéng
rang budc d6i véi Bén Mua va sé
khéng anh huédng dén s6 luvong
thuc sy duge mua theo Thda
Thuan, trlr khi trong CTC c6 quy
dinh r& rang la rang budc.

2.4. The Buyer may forward
regular forecasts of requirements
to the Supplier. Such forecasts are
non-binding estimates only and are
only intended to assist the Supplier
in scheduling its production and
delivery of Products or provision of
Services and they are without

2.4 Bén Mua c6 thé thudng xuyén
glri cho Nha Cung Cap céc dv bdo
yéu cau. Cac du bédo d6 chila sé
wdc tinh khéng rang budc va chi
nham muc dich hé tro Nha Cung
Cap Ién lich san xuat va giao San
Pham hodc cung cap Dich Vy va
chiing s& khong anh hudng dén sé
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prejudice to the volumes actually
purchased under the Agreement.

lvgng thuc sy mua theo Thoa
Thuan.

3. Delivery, Non-Performance &
Indemnity

3. Giao Hang, Khong
Thyc Hién & Bdi Thuwong

3.1. Without prejudice to any
rights of the Buyer, the Supplier
shall immediately give notice to
the Buyer if it becomes aware or
anticipates: (a) it will be unable to
supply any Products/ Services at
the agreed time; (b) the Products/
Services do not comply with the
Agreement; or (c) any matter
which may result in a potential
safety risk to consumers arising
from the Products/ Services
(whether such risk arises as a
result of non—conforming Products
or otherwise).

3.1 Khéng anh huéng dén bat ky
quyén nao clia Bén Mua, Nha Cung
Cap s& thong bao ngay cho Bén
Mua néu Nha Cung Cap biét ho3c
du dodn: (a) Nha Cung Cap s&
khéng thé cung cap bat ky San
Pham/ Dich Vu dlng theo thoi han
d3 théa thuan; (b) S&n Pham/ Dich
Vu khéng tudn tha Théa Thuén;
hodc (c) bat ky van dé nao cé thé
dan dén rdiro an toan tiém an cho
ngudi tiéu dung phat sinh tir San
Pham/ Dich Vu (cho du rdiro d6 cé
phét sinh do céc San Pham khéng
tuan tha hay khéng).

3.5. The Supplier shall be liable for,
and shall indemnify, defend and
hold harmless all UGCs from and
against, all losses incurred or
suffered as a result of Recall of a
product incorporating the Products
to the extent that such Recall
arises as a result of the Products/
Services, except to the extent that
these situations arise due to the
requirements of the Specifications
of the Products.

3.5 Nha Cung Cap phai chju trach
nhiém va sé& boi thudng, bao vé va
gilt cho tat ca UGC khoi tat ca céc
tén that phat sinh hodc phai gdnh
chiu do viéc Thu H8i mét san pham
két hop nhiéu San Phdm ma viéc
Thu Hbi d6 phat sinh tir San Pham/
Dich Vu, ngoai trir trvong hgp phat
sinh do yéu cau vé Dic Tinh Ky
Thuat clia San Pham.

3.2. If any Products/ Services do
not comply with the Agreement or
are not provided in full within the
agreed time the Buyer may, at its
discretion reject the non-
conforming or late Products/
Services and/or require the
Supplier to re-supply non-
conforming Products/ Services at
the Supplier’s expense or
terminate the PO in whole or in
part. These rights to reject and/or
require re-supply or terminate
shall not affect any other remedy
to which the Buyer may be
entitled, including without
limitation, reimbursement by
Supplier for incremental costs
incurred relating to procurement
of replacement Products/Services.

3.2 Né&u bat ky San Pham/ Dich Vu
nao khéng tudn thd Théa Thuan
hodc khéng duoc cung cap day du
trong thoi gian d3 théa thuédn, Bén
Mua c6 quyén tir ch8i San Pham/
Dich Vu khéng tuan thd hodc giao
tré va/ hodc yéu cau Nha Cung Cép
cung cép lai S&n Pham/ Dich Vu
khéng tuan thi d6 béng chi phi cla
Nha Cung Cép hodc chdm dirt toan
b6 hodc mét phan PO. Cac quyén
tir ch8i va/ hodc yéu cau cung cap
lai hodc chdm dut s& khéng anh
hudng dén bat ky bién phap khic
phuc nao khac ma Bén Mua cé thé
4p dung, bao gdm nhung khéng
gidi han, quyén yéu cau Nha Cung
Cap hoan tra cho Bén Mua céc chi
phi phat sinh lién quan dén viéc
mua S&n Phdm/ Dich Vu thay thé.

3.6. The Supplier shall ensure it
has, and shall for the duration of
the Agreement maintain in place,
adequate general liability
insurance and as relevant,
professional liability, product
liability and/or other insurance and
shall provide satisfactory evidence
at the Buyer's request.

3.6 Trong su6t thoi han cta Thoa
Thuan, Nha Cung Cap phai dam
bao ludn duy tri ddy dd cac khoan
bao hiém trach nhiém chung va cé
lien quan, bao hiém trach nhiém
nghé nghiép, trach nhiém san
pham va/ hodc bdo hiém khac va
s& cung cdp bang chirng thoa déang
theo yéu cau ctia Bén Mua.

4. Price and Payment

4. Gia va Thanh Toan

4.1. The price for the Products/
Services shall be as set out in the
Agreement (“Price”) which Price
includes all shipment preparation
and packaging cost but excludes
VAT, sales tax or equivalent unless
set out in a breakdown of the Price
and agreed in writing.

4.1 Gia cta San Pham/ Dich Vy s&
duoc quy dinh trong Théa Thuan
(“Gia ”), Gia bao gdm tat ca cac chi
phi van chuyén va déng géi nhung
khéng bao gdm VAT, thué bén
hang hodc tuong dwong trir khi
duoc quy dinh trong bang ké chi
tiét Gia va dugc thda thuan bing
van ban.

4.2. Invoices shall comply with the
invoicing requirements on
www.unileversuppliers.com

4.2 Hoda don phai tudn thd cac yéu
cau vé héa don quy dinh tai
www.unileversuppliers.com

3.3. If there is (i) any matter which
may result in a safety risk to
consumers arising from the
Product / Services or (ii) a
voluntary or mandated recall,
withdrawal or similar measure
(“Recall”) of any of the Products,
the Supplier shall:

3.3 Né&u cd (i) bat ky van dé nao cé
thé dan dén rdi ro an toan cho
ngudi tiéu dung phat sinh tir San
Pham/ Dich Vuy; hodc (i) ty nguyén
hodc bt budc thu hoi, rat khoi
hodc bién phap tvong ty (“Thu
H6i”) clia bat ky S&n Pham nao,
Nha Cung Cap sé&:

(a) provide reasonable assistance
to the Buyer in developing and
implementing a strategy;

(a) cung cap hd trg hop ly cho Bén
Mua trong viéc phét trién va thuc
hién chién luoc;

4.3. Payment terms are 90 days
from receipt of invoice or receipt
of Products/ Services if later,
except as specified otherwise in
the PO or CTC or if restricted under
mandatory Applicable Laws.
Where the day nominated or
determined for payment is not a
day on which banks are open for
general business in the country in
which the Buyer is located
(“Working Day”), then the day for
payment shall be the first Working
Day after the day nominated or
determined.

4.3 Thoi han thanh toén Ia 90
ngay ké tir ngay nhan héa don
hodc nhan San Pham/ Dich Vu tuy
ngay nao mudn hon, trir khi dugc
quy dinh khac trong PO hodc CTC
hoéc bi han ché theo Luat Ap Dung
bat budc. Truong hop ngay duoc
chi dinh ho3c an dinh thanh toan
khéng phai la ngay lam viéc cla
ngan hang noi quéc gia Bén Mua
6 tru s& (“ Ngay Lam Viéc”) thi
ngay thanh toan sé la Ngay Lam
Viéc dau tién sau ngay dugc chi
dinh hodc an dinh thanh todn.

(b) where practicable and as soon
as possible give the Buyer advance
notice and full details of any action
itis legally obliged to take
including communicating with any
governmental body.

(b) khi c6 thé thyc hién va cang
s&m cang tét, thdng bdo trudc cho
Bén Mua théng tin chi tiét vé bat
ky hanh dong nao ma Nha Cung
C4p c6 nghia vu phai thuc hién bao
gdm giao tiép véi bat ky co quan
chinh pht nao.

5. Warranties, Representations,
Undertakings and Indemnities

5. Bao Dam, Tuyén B8,
Cam K&t va Bbi Thuérng

The Supplier represents, warrants
and undertakes to the Buyer that:

Nha Cung Cép tuyén bé, bdo dam
va cam két véi Bén Mua rang:

3.4. Except to the extent required
to comply with any legal
obligation, no Supplier shall
voluntarily initiate any Recall of
any Unilever products without the
prior written consent of Unilever,
which consent shall not be
unreasonably withheld.

3.4 Ngoai trir duoc yéu cau phai
tudn tha bat ky nghiia vu phap ly
nao, khéng mét Nha Cung Cap nao
duogc ty y thye hién Thu Hoi bat ky
san pham nao cla Unilever ma
khong cé sy dong y trwdc bang van
ban cta Unilever.

5.1. it possesses the requisite skill,
experience, knowledge, personnel
and facilities necessary to fulfill its
obligations under this Agreement.
Supplier further possesses and/or
is in compliance with all necessary
licences, intellectual property
(“IP”) rights, permits and approvals
required to execute, deliver and
perform its obligations under this
Agreement.

5.1 Nha Cung Cap c6 day du ky
n&ng, kinh nghiém, kién thirc, nhan
sy va phuong tién can thiét dé
thyc hién nghfa vu cia minh theo
Théa Thuan nay. Nha Cung Cap
dam bdo cé day du va/hodc tuan
thi tat ca céc gidy phép, cac quyén
s& hiru tri tué (“SHTT ”), sw cho
phép va chap thuan can thiét dé
thyc hién cac nghiia vy cla minh
theo Théa Thuén nay.



http://www.unileversuppliers.com/
http://www.unileversuppliers.com/

5.2. at the time of provision, the
Products/ Services shall, where
applicable, be (a) supplied or
manufactured in accordance with
the specifications for such
Products/Services as approved or
provided by Buyer
(“Specifications”), (b) of good
quality, (c) free from any defects,
(d) fit for the purpose for which
they are reasonably expected to be
used and (e) free from any liens,
claims, pledges or other
encumbrances;

5.2 Tai th&i diém quy dinh, San
Pham/ Dich Vu sé& (a) dwoc cung
cap hodc san xut dap ng cac dic
tinh k§ thuat déi véi cac San Pham/
Dich Vu dugc Bén Mua phé duyét
hodc cung cap (“Pic Tinh K§
Thuat”), (b) cé chat lwgng tét, (c)
khéng cé bat ky khiém khuyét nao,
(d) phtu hgp véi muc dich st dung
va (e) khdng cé bat ky s cam c8,
khi€u nai, thé chdp hodc can tr&
nao khac;

5.3. the Products/ Services and
their supply, sourcing,
manufacture, packaging, sale,
delivery or the use by the Buyer
thereof shall not infringe the IP
rights of any third party. In the
event of a third party claim for IP
infringement in breach of the
Agreement, the Supplier shall be
liable for, and shall indemnify,
defend and hold harmless all UGCs
from and against all losses incurred
in connection with such claim;

5.3 San Pham/ Dich Vu va viéc
cung cép, cung rng, san xuat, déng
g0i, ban hang, giao hang hodc st
dung béi Bén Mua khéng vi pham
bat ky quyén SHTT cla bat ky bén
tht ba nao. Truong hop cd mot
bén thir ba nao khi€u nai vé viéc vi
pham quy&n SHTT cla Théa Thuan
nay thi Nha Cung Cap c6 nghia vu
giai quyét va s& bdi thuong, bao vé
va gilt cho cdc UGC khéi moi khiéu
nai, tn that phat sinh tir viéc vi
pham nay;

5.4. it shall and the applicable
Products/ Services supplied shall
comply with all relevant laws,
including but not limited to
governmental, legal, regulatory
and professional requirements
(“Applicable Laws”) in force in the
countries of manufacture, supply
and/or receipt of the Products/
Services and any countries of
which it has been notified where
the Buyer will use the
Products/Services or sell products
incorporating the Products and the
Supplier shall provide Buyer with
the information reasonably
required by Buyer in order for
Buyer to utilise the Products/
Services in compliance with
Applicable Laws.

5.4 Céc San Pham/ Dich Vu duoc
cung cap s& tuan tha day du cac
quy dinh phap luat cé lién quan,
bao gdm nhuwng khéng gidi han cac
quy dinh cda chinh ph(, luat phép,
van ban dudi luat va cac yéu cau
ctia luat chuyén nganh (“Luat Ap
Dung”) c6 hiéu lyc tai cac qudc gia
noi san xuat, cung cap va/ hodc
nhan San Pham/ Dich Vu va bat ky
qudc gia nao noi duwgc Bén Mua
théng bao la s& st dung Sdn Pham/
Dich Vu hodc ban san pham két
hgp véi Sdn Phdm va Nha Cung
C4p s& cung cdp cho Bén Mua cac
théng tin theo yéu cau hop ly cla
Bé&n Mua dé B&n Mua st dung San
Pham/ Dich Vu phu hop véi Luat
Ap Dung.

You therefore agree that you shall
ensure that, by the
implementation of your own codes
of conduct and associated policies
and procedures, you and each of
your affiliated group companies
each can and that you shall meet
or exceed all of the requirements
of the RPP, inclusive of:

(i) Mandatory Requirements;

(ii) related Mandatory
Management Systems; and

(iii) as they become binding under
the terms of the RPP, the Future
Mandatory Requirements.

These three types of requirements
are each set-out in the RPP (and
are individually and together “RPP
Requirements”).

(b) You must on request by
Unilever register with the supplier
assurance and compliance system,
referred to as the Unilever Supplier
Qualification System (“USQS”) or
other applicable onboarding
platform for downstream partners
and any other non-supplier third
parties, and complete any steps
required to achieve compliance
under such platform, including re-
registering and updating
information related to your
organisation and (at your cost) any
third-party audits as or when
required by Unilever and to rectify
any non-compliance identified in
such audits within a timeframe
stipulated by Unilever.

doéng y s& dam bao thyc hién cac
quy téc rng x cla riéng minh ciing
nhu cac chinh sach va thd tuc lién
quan, Nha Cung Cap va mdi céng ty
lien két thudc tdp doan cla Nha
Cung Cap déu cé thé dap ng hodc
dat trén murc tat ca cac yéu cau clia
CSDTCTN, bao gém:

(i) cac Yéu Cau Bét Buoc;

(i) cac Hé Théng Quan Ly Bt Budc
lién quan; va

(i) khi chdng trd thanh rang budc
theo céc diéu khodn cia CSDTCTN,
cac Yéu Cau Bat Budc Trong Tuong
Lai.

Ba loai yéu cau nay déu duoc néu
ra trong CSDTCTN (va goi chung
cling nhu goi riéng 1a “Yéu Cau Cla
CSDTCTN”).

(b) Theo yéu cau cta Unilever, Nha
Cung Cap phai dang ky véi hé théng
bdo dam va tudn thd danh cho nha
cung cap cla Unilever, dugc goi la
Hé Théng Danh Gia Chat Lwgng Nha
Cung Cap cla Unilever
(“HTDGCLNCC”) hodc nén tang quy
trinh nhdp moén hién hanh khac
danh cho céc déi tac gan giii hon
d6i voi khach hang va bat ky bén
thit ba khéng phai nha cung cap nao
khac va phai hoan thanh cac buéc
can thiét dé dat dugc sy tuan tha
theo nén tang d6, bao gdm dang ky
lai va cap nhat thong tin lién quan
dén t6 chirc clia Nha Cung Cap va
(bang chi phi ciia Nha Cung Cap) bat
ky viéc kiém tra nao cla bén thit ba
theo hogc khi Unilever yéu cau va
dé khic phuc bat c& hanh vi khong
tudn tha dugc xac dinh qua viéc
kiém tra ndi trén trong th&i han
duoc Unilever quy dinh

6. Responsible Partner Policy
Requirements and USQS:

6. Y&u cau cia Chinh
Sach D3i Tac C6 Trach Nhiém va
Hé Théng Panh Gia Chit Lwong
Nha Cung Cap cua Unilever
(HTPGCLNCC)

All references to “You” under this
clause are hereby deemed to mean
the Supplier.

6.1. (a) You confirm that you have
read Unilever’s Responsible
Partner Policy (“RPP”) as found at
http://www.unilever.com/responsi
ble-partner-policy and understand
that it replaces all previous
versions of the Responsible
Sourcing Policy, Supplier Code or
Responsible Business Partner
Policy. You represent that you
have your own codes of conduct
and associated policies and
procedures that are consistent
with the requirements of the RPP.

6.1(a) Nha Cung Cap xac nhan rang
minh d3 doc Chinh Sach P&i Tac C6
Trach  Nhiém clda  Unilever
(“CSBTCTN”) tai
http://www.unilever.com/responsi
ble-sourcing-policy va Nha Cung
Cap hiéu rang chinh sach nay thay
thé tat ca céc phién ban cla Chinh
Sach Ngudn Cung Ung Co6 Trach
Nhiém, Quy Tac Nha Cung Cap hoic
Chinh Sach D&i Tac Kinh Doanh C6
Trach Nhiém trwdc dé: Nha Cung
Cap tuyén bd rang Nha Cung Cap c6
céc quy tac ing xUr cla riéng minh
cling nhu cac chinh sach va thu tuc
lien quan phu hgp véi cac yéu cau
cla CSDTCTN. Do d6, Nha Cung Cap

6.2. Anti-bribery and Corruption
(“ABC”) Requirements

(a) Without limiting any of the RPP
Requirements, you represent and
undertake that:

(i) At the date of the entering into
force of the Agreement, you, your
directors, officers or employees
have not offered, promised, given,
authorized, solicited or accepted
any undue pecuniary or other
undue advantage of any kind (or
implied that they will or might do
any such thing at any time in the
future) in any way connected with
the Agreement and that you have
taken reasonable measures to
prevent subcontractors, agents or
any other third parties subject to
your control or determining
influence, from doing so.

(i) At all times in connection with
and throughout the course of the
Agreement and thereafter, you will

6.2 Céc Yéu Cau Cda Chinh Sach
Chéng H&8i Ld va Tham Nhiing
(“CSCHLTN”)

a. Khéng gidi han bat ky Yéu Cau
nao cla CSDTCTN, Nha Cung Cdp
tuyén b va cam két ring:

i Vao ngay Thda Thuan c6 hiéu
Iwe, Nha Cung Cép, céc giam déc,
cén bd hodc nhan vién cla minh
khéng dé nghi, hira hen, cho, dy
quyn, ga gdm hoic chap nhan bt
ky khodn tién khéng chinh dang
hodc lgi thé khéng dang cé nao
khac duwéi bat ky hinh thiéc nao
(hodc ngu y rang ho sé& hoac ¢ thé
thyc hién bat ky diéu nao ndi trén
vao bat ky thoi diém nao trong
twong lai) bang bat ky céch thirc
nao cé lién quan dén Théa Thuan
va Nha Cung Cép sé tién hanh cac
bién phap hop ly nhdm ngén ngira
viéc cac nha thau phuy, dai ly hodc
bat ky bén tht ba nao khic, tuy
thudc vao kha ning kiém soat
hodc viéc xac dinh anh hudng cla
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comply with and that you will take
reasonable measures to ensure
that your subcontractors, agents or
other third parties subject to your
control or determining influence,
will comply with Part | of the ICC
Rules on Combating Corruption
2011, which is hereby incorporated
by reference into the Agreement,
as if written out in the Agreement
in full.

(iii) No payment shall be made by
you, your group affiliated
companies, by subcontractors,
agents or other third parties to
anyone for any reason on behalf of
or for the benefit of a Unilever
Group company which is not
properly and accurately recorded
in your books and records,
including the amount, purpose and
recipient, all of which shall be
maintained with supporting
documentation.

Nha Cung C3p, cé thé din dén
hanh vi néi trén.

Tai moi thoi diém cé lién quan
va trong suét qua trinh cla Théa
Thuan ciling nhu sau d6, Nha Cung
Cap s& tuan thd va ti€n hanh cac
bién phap hop ly dé bdo dam ring
cac nha thau phuy, dai ly cia Nha
Cung Cap hodc cic bén thi ba
khéc, tuy thudc vao kha nang kiém
soat hodc viéc xac dinh anh hudng
cta Nha Cung Cip, s& tuan tha
Phan | cGia Quy Téc ICC vé Chéng
Tham Nhiing 2011, dugc dua vao
Thoéa Thuan theo day bang cach
dan chiéu, nhu thé duoc ghi chép
day d0 trong Théa Thuan.

iii. Nha Cung Cap, cac congty
lién két trong tap doan cta Nha
Cung Cap, cac nha thau phy, dai
ly hodc cac bén thir ba khac sé
khéng ti€n hanh thanh toan cho
bat ky cd nhan nao vi bat ky ly do
nao thay mdt cho hoac vi lgi ich
cla cdng ty thudc Tap Doan
Unilever ma khong duoc ghi
nhdn mot cach phu hgp va chinh
x4c vao s6 sach va hd so cia Nha
Cung Cép, bao gbm céc thdng tin
nhu s8 tién, muc dich va nguoi
nhdn, tat ca céc thong tin nay
déu phai dugc luu gilt cung véi
cac tai liéu chirng minh

6.3. Economic Sanctions
Compliance Requirements

The requirements within (a), (b)
and (c) here below are the
“Economic Sanctions
Requirements”:

(a) You represent and warrant on
the date of this Agreement, on the
date of any invoice issued under
this Agreement or a related PO, on
each date on which each shipment
or delivery of products, services
and/or materials is dispatched and
on each date on which any invoice
is settled, that you are: (1) not
named on a governmental asset
freezing or restricted list, including
but not limited to: the United
Kingdom Consolidated List of
Sanctions Targets, the European
Union Consolidated List of Persons,
Groups, and Entities subject to EU
financial sanctions and the United
States Specially Designated
Nationals and Blocked Persons List;
(2) not organized under the laws
of, or providing services or goods
from, a jurisdiction subject to
comprehensive sanctions; and (3)
not controlled, or owned (directly
or indirectly) 50% or more in the
aggregate, by one or more of any
of the foregoing (together,
"Restricted Party"), and (4) has not
breached any Trade Control Laws.

(b) You agree to comply with all
applicable Trade Control Laws,
including those relating to the

6.3 Yéu Cau Tuan Tha Bién Phap

Trirng Phat Kinh T&

Céc yéu cau & muc a., b. va c. duéi

day 13 "Yéu Cau Vé Trirng Phat Kinh

TE":

a. Nha Cung Cap tuyén b8 va
dam bdo vao ngay cla Thoa
Thudn nay, ngay cla bat ky héa
don nao duoc phat hanh theo
Théa Thudn nay hodc Pon Dit
Hang c6 lién quan, vao mdi ngay
clia mbi dot van chuyén hoic giao
san pham, dich vy va/hoic
nguyén vat liéu duoc guri di va vao
md&i ngay trén bat ky héa don nao
duoc gidi quyét, rang Nha Cung
Cap: (1) khéng cé tén trong danh
sach déng bang hodc han ché tai
san cla chinh phl, bao gém
nhuwng khong gidi han: Danh Sach
Hop Nhat cac Muc Tiéu Trirng
Phat cla Vuong Quéc Anh, Danh
Sach Hop Nhit cla Lién Minh
Chau Au v& nhitng Ca Nhan, Tap
Poan va Céng Ty chiu Iénh trirng
phat tai chinh cda EU va Danh
Séach céc Ca Nhan Bj Chan va Coéng
Dan Bi Chi Dinh Trirng Phat Dac
Biét clia Hoa Ky; (2) khéng dugc t6
chirc theo luat hodc cung cdp dich
vu hodc hang hda tir khu vyec tai
phén chju cac lénh trirng phat
toan dién ; va (3) khéng duoc
ki€m soat hodc s& hiru (truc tiép
hodc giédn ti€p) tir 50% trd lén
trong téng thé, bdi moét hodc

direct or indirect use, diversion,
trade, export or re-export of
products, services and/or materials
(including any regulations
prohibiting drugs and weapons
manufacture). “Trade Control
Laws” means all applicable trade
or economic sanctions or
embargoes, controls on the
imports, export, re-export, use,
sale, transfer, trade, or otherwise
disposal of goods, services or
technology, anti-boycott legislation
or similar laws or regulations,
rules, restrictions, licenses, orders
or requirements in force from time
to time, or applicable to the use of
a currency or a method or route of
payment, as the same may be
applicable directly or indirectly to
you or your value chain. Such laws
shall be deemed always to include
such laws or regulations in force at
the time within the European
Union, the United Kingdom, the
United States of America. Without
limiting the forgoing, in connection
with your performance of the
contract documents, you shall: (1)
not transact (directly or indirectly)
with a Restricted Party; and (2) not
source (directly or indirectly) any
goods or services from a
jurisdiction subject to
comprehensive sanctions. For
territories regarded by Unilever as
medium or higher risk territories,
as the same are listed from time to
time on
https://www.unilever.com/supplie
rs/terms-and-conditions/, you
agree to promptly disclose for
medium or higher-risk territories
all information requested
reasonably by Unilever in order to
verify your compliance with this
paragraph along the entire value
chain, so as to verify that no
breach of Trade Control Laws has

occurred or is occurring.

(c) Without limiting other
requirements, you must (at your
own cost) maintain
comprehensive, accurate and
reliable records of all activities
undertaken to comply with the
foregoing Economic Sanctions
Requirements, evidencing in
particular your screening of
counterparties and their paying
and remitting banks at each stage
of the value chain for the
involvement of Restricted Parties.
You shall promptly alert Unilever
to any known potential or

nhiéu ngudi trong s6 cac déi
tugng néu trén (goi chung 1a "Bén
Bi Han Ché") va (4) khéng vi pham
b4t ky Luat Kiém Soat Thuwong Mai
nao.

b. Nha Cung C4p déngy tuan tha tat
ca cac Luat Kiém Soat Thuong Mai
hién hanh, bao gém céac luat lién
quan dén viéc sir dung truc tiép
hodc gian tiép, di chéch hudng,
budn ban, xuat khau hoic tai xuat
san pham, dich vy va/hodc nguyén
lieu (bao gdm bat ky quy dinh nao
cdm san xudt chat gay nghién va vii
khi). “Luat Kiém Soat Thwong Mai”
c6 nghia la tat cd cac bién phap
trirng phat hodc cdm van thuong
mai hodc kinh t& hién hanh, cac bién
phép kiém soat d6i véi viec nhap
khau, xuat khau, tai xuat khau, st
dung, ban, chuyén nhugng, kinh
doanh hodc x{ ly hang héa, dich vu
hogc cong nghé, luat chéng tay chay
hodc luat hodc quy dinh, quy tic,
han ché, gidy phép, ménh Iénh hoic
yéu cau tuong tu c6 hiéu lyc tuy
tirng thoi diém hodc 4p dung cho
viéc sl dung loai tién té hodc
phuong thirc hodc 16 trinh thanh
toan, vi diéu tuong ty cé thé ap
dung tryc tiép hodc gian ti€p cho
Nha Cung C4p hoic chudi gia tri clia
Nha Cung C&p. C4c luat ndi trén s&
duoc xem 13 lubén bao gdm céc luat
hodc quy dinh dé c6 hiéu lyc tai thoi
diém trong Lién Minh Chau Au,
Vuong Quéc Anh, Hop Chiing Quéc
Hoa Ky. Khéng gid¢i han nhitng diéu
da ndi & trén, lién quan dén viéc
thyc hién tai lieu hop ddng, Nha
Cung Cép: (1) khéng duoc giao dich
(tryee ti€p hodc gian ti€p) va&i Bén Bj
Han Ché&; va (2) khéng cung cdp
(trwc ti€p hodc gidn ti€p) bat ky
hang hda hoac dich vu nao tir mot
khu vire tai phan chju céc Iénh trirng
phat toan dién. Déi véi cac Ianh thé
duoc Unilever xem 13 13nh thé cé
murc d6 rdi ro trung binh hodc cao
hon, vi cac lanh thé twong tu, tuy
tirng thoi diém, duoc ligt ké trén
https://www.unilever.com/supplie
rs/terms-and-conditions/, Nha
Cung Cap dbdng y tiét 16 ngay cac
13nh thé cé mirc d6 rdi ro trung binh
hodc cao hon tat ca théng tin duoc
Unilever yéu cau mét cach hop ly
nh3m xac minh viéc tuan tha cla
Nha Cung Cip d&i voi doan nay
trong toan bo chudi gia tri, dé xac
minh réng khéng cé hanh vi vi pham
Luat Kiém Soat Thuwong Mai nao da
xay ra hodc dang xay ra.

c. Khéng gidi han céc yéu cau
khac, Nha Cung Cap phai (bang chi
phi cta riéng minh) lwu gitt ho so
toan dién, chinh xac va déang tin
cdy vé tat ca cac hoat déng dugc
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apparent violations of any of the
Economic Sanctions Requirements
and cooperate in any investigation
or remedial action.

thye hién nham tuan tha cac Yéu
Cau Trirng Phat Kinh Té& néu trén,
bang chirng cu thé 1a viéc sang loc
cac d6i tadc va ngan hang thanh
todn ciing nhu ngan hang chuyén
tién clia ho & mdi giai doan trong
chudi gid tri d&i voi sy tham gia
cla céc Bén Bj Han Ché. Nha Cung
Cap phai nhanh chéng théng bao
cho Unilever vé moi vi pham tiém
4n hodc rd rang d3 biét déi vdi bat
ky Yéu Cau Trirng Phat Kinh Té nao
va hop téc trong viéc diéu tra hodc
c6 hanh dong khac phuc hau qua.

6.4. Breach of RPP, ABC, or
Economic Sanctions Requirements

(a) You shall promptly alert
Unilever:

(i) regarding any known potential
or apparent violations of any of the
RPP, ABC, or Economic Sanctions
Requirements, and cooperate in
any investigation thereof and
remedial action;

(ii) if a public official (or a person
who has been a public official
within the previous two years)
becomes a significant shareholder
(>25% shareholding), a member of
the senior management team,
member of the Board of Director,
or key individual in your company
group or in an associated person,
including subcontractors who will
be responsible for the provision of
goods / services to Unilever; and

(iii) if, at any point, you are unable
to meet or comply with one or
more of the requirements of the
RPP, ABC or Economic Sanctions
Requirements.

(b) If any member of your
company group fails to meet or
comply with one or more of the
requirements of the RPP, ABC or
Economic Sanctions Requirements,
then where Unilever considers that
such a breach can be remediated,
you shall take all further steps as
reasonably stipulated by Unilever
to remedy the breach, including
the implementation of adequate
procedures so that no such breach
will occur again.

(c) If Unilever has a reasonable
basis to believe that a member of
your company group or any
subcontractor of the same is not in
compliance with or does not meet
one or more of the requirements
of the RPP, ABC or Economic
Sanctions Requirements, or where

6.4 Vi pham Yéu Cau cla
CSDTCTN, CSCHLTN, hodc Yéu Cau
Trirng Phat Kinh Té:

a. Nha Cung C3p phai nhanh chéng

théng bao cho Unilever:

i.  v& moivipham tiém &n hodcrd
rang da biét d&i véi bat ky Yéu Cau
nao cla CSPTCTN, CSCHLTN, hodc
Yéu Cau Trirng Phat Kinh T&, va
hop tac trong viéc diéu tra va co
hanh ddng khic phuc hau qua;

ii. néu mdt quan chuc (hodc
nguoi da la quan chirc trong vong
hai ndm trudc dé) trd thanh cé
d6ng quan trong (ndm gitt > 25%
c6 phan), thanh vién cta nhém
quan ly cdp cao, thanh vién Hoi
Pdng Quan Tri hodc ca nhan chl
ch8t trong nhém céng ty clia Nha
Cung Cap hodc mét ngudi cd lién
quan, bao gém céc nha thau phu
chju tréch nhiém cung cdp hang
héa/dich vy cho Unilever; va

ii. néu, tai bat ky thoi diém nao,
Nha Cung Cap khéng dép Ung
hogc tuan thi mét hodc nhigu yéu
cau clia CSPTCTN, CSCHLTN, hodc
Yéu Cau Trirng Phat Kinh T&.

b. Né&u bat ky thanh vién nao trong

nhém céng ty cta Nha Cung Cap

khéng dap (rng hodc tuan thd mot
hodc nhiéu yéu cau cla CSDTCTN,

CSCHLTN hodc Yéu Cau Trirng Phat

Kinh T&, thi khi Unilever cho réng vi

pham dé cé thé khic phuc duoc,

Nha Cung Cap phai thyc hién tat ca

cac budc ti€p theo theo quy dinh

hop ly clia Unilever dé khic phuc vi

pham, bao gbm viéc thuc hién day

dU céc thl tuc dé khéng xay ra vi

pham nao nita.

c. NE&u Unilever cé co s& hop ly dé

tin ring mot thanh vién trong nhom

cdng ty ciia Nha Cung Cap hodc bat
ky nha thau phy nao cda cung mot
nha thiu khéng tudn tha hodc
khéng dap (rng mot hodc nhiéu yéu
cau cla CSPTCTN, CSCHLTN hodc

Yéu Cau Trirng Phat Kinh T€, hodc

khi c6 méi quan ngai phét sinh tir

moét vi pham dugc xic nhan la
nghiém trong va vi pham dé khong

concerns arising out of a confirmed
breach are material and the breach
cannot be or is not remedied in
accordance with the requirements
set out above, then Unilever shall
have the right, exercisable at
Unilever’s sole discretion:

(i) to suspend by notice, without
Unilever Group company liability
arising, immediately any and all
services and payments under any
purchase order and/or this
Agreement; and/or

(i) to terminate without Unilever
Group company liability arising,
immediately on notice any
purchase order and/or this
Agreement.

(d) Without limiting the rights
under this clause, any breach of
the RPP, ABC, or Economic
Sanctions Requirements shall be
rectified by you at your cost within
the timeframe stipulated by
Unilever and shall be prevented
from re-occurrence.

(e) You agree to indemnify and
hold each Unilever Group company
and their officers harmless against
all costs, claims, damages and
expenses which Unilever Group
companies or their contractors
may be liable for or suffer,
including fines and costs of
defence, and settlements payable
to an entity or person, due to any
alleged or actual failure by you or
your company group to comply
with or failure to meet one or
more of the RPP, ABC or Economic
Sanctions Requirements.

thé hodc khong duogc khic phuc
theo cac yéu cdu néu trén, thi
Unilever cé quyén thyuc hién theo
quyét dinh riéng cta Unilever:

i.ngay lap tirc ra théng bao dinh chi,

ma khong phat sinh trach nhiém
phép Iy clia céng ty thudc Tap
Poan Unilever, bat ky va tat cd cac
dich vy cling nhu khodn thanh
toan cla don dat hang va/hoic
Théa thuén nay; va/hoic

ii. chdm d&t ngay lap tc ma
khéng phat sinh trach nhiém phap
ly cha céng ty thudéc Tap Poan
Unilever, khi cé théng bdo vé bat
ky don dat hang nao va/hodc Thoa
thudn nay.

d. Khénggidi han cac quyén theo
diéu khoan nay, bat ky vi pham
nao vé CSDTCTN, CSCHLTN hodc
Yéu Cau Trirng Phat Kinh T& phai
dugc Nha Cung Cap khic phuc
bang chi phi cia minh trong thoi
han do Unilever quy dinh va phai
dugc ngin chin tai dién.

e. Nha Cung Cap dong y boi
thuong va gitt cho mdi cong ty
thuéc Tap Doan Unilever ciling
nhu cac nhan vién clda ho tranh
khai tat ca chi phi, khiéu nai, thiét
hai va chi phi phét sinh ma cac
cong ty thudc Tap Poan Unilever
hogc nha thau cla ho c6 thé phai
chiu hodc phai ganh chiju, bao gdm
tién phat va chi phi bao chita, va
céc khoan thanh toan phai tra cho
mot t6 chirc hodc cd nhan, do Nha
Cung Cap hodc nhém céng ty cla
Nha Cung Cdp khéng tudn thd
hodc khoéng ddp Ung mot hodc
nhiéu yéu cau cba CSDTCTN,
CSCHLTN hodc Yéu Cau Trirng
Phat Kinh T&

6.5. Update of RPP, ABC, or
Economic Sanctions
Requirements:

Unilever may from time to time
amend and update the RPP, ABC
and Economic Sanctions
Requirements, and shall inform
you of such amendments and
updates, at no cost to Unilever. If
you are not then able to meet one
or more of the requirements
imposed by the amendments or
updates, then you must contact
Unilever within 8-weeks of
Unilever informing of such
amendment or update in order to
agree with Unilever an
implementation plan and schedule
for such requirements. Where any

6.5. Cap nhat CSDTCTN, CSCHLTN,
hogc Yéu Cau Trirng Phat Kinh T&:

TUy tirng thoi diém, Unilever ¢
quyén slra d&i va cap nhat
CSDTCTN, CSCHLTN, hodc Yéu Cau
Trirng Phat Kinh T&, dong thoi s&
thong bao mién phi cho Nha Cung
Cap vé cac stra d6i va cap nhat do.
Néu sau dé Nha Cung Cap khéng
thé dap ing mot hodc nhiéu yéu
cau do cac stra d6i hodc cap nhat
d3t ra, thi Nha Cung Cap phai lién
hé véi Unilever trong vong 8 tuan
ké tir khi Unilever thong bao vé
viéc slra d6i hodc cap nhat d6 dé
th&ng nhat véi Unilever k& hoach
va lich trinh thyc hién cho yéu cau
noi trén. Trong truong hop khong
dap ng hodc khéng tuan tha
CSDTCTN, CSCHLTN, hodc Yéu Cau
Trirng Phat Kinh T& dan dén viéc vi




failure to meet or failure to comply
with RPP, ABC, and Economic
Sanctions Requirements leads to a
breach of applicable law by you,
you must inform Unilever and
comply with the requirement and
the applicable law immediately.

Notwithstanding the conflict
provisions of these Terms, Parties
agree that (i) where a Unilever
Purchasing Agreement, Unilever
contract or other written contract
exists, where such written contract
does not explicitly refer to the RPP,
or (i) in the absence of any written
agreement, that this clause shall
apply. Where parties have any
agreed deviations to the RPP, such
agreed RPP shall be incorporated
into these terms and shall prevail
in the event of conflict with the
RPP.

pham ludt hién hanh, Nha Cung
Cap phai théng béo cho Unilever
va tun thu yéu cau ciing nhu luat
hién hanh ngay lap ttrc.

Mdc du cé cac quy dinh xung dot
vé&i cac Didu khoan nay, cac Bén
ddng y rang (i) khi c6 Théa Thuan
Mua Hang cla Unilever, hop déng
clia Unilever hodc hop dbng bing
véan ban khac, khi hgp dong bang
van ban dé khéng dé cap rd rang
dé&n CSDTCTN, hodc (i) néu khéng
c6 bat ky thda thuan béng vin ban
nao, thi diéu khodn nay s& duoc ap
dung. Trong trudng hgp cac bén co
b4t ky sai léch nao d3 théa thuan
d8i v&i CSPTCTN, thi CSDTCTN da
thoa thudn dé sé duwoc dua vao cac
diéu khoan nay va dugc wu tién ap
dung trong treong hop cé xung
dot véi CSDTCTN.

the extent Confidential
Information is information in the
public domain through no fault of
the Supplier or the Supplier is
required to disclose it by law. Any
breach of the Supplier’s obligations
under this clause by its officers and
employees shall be deemed to be a
breach by the Supplier. Except to
the extent required under
Applicable Laws or necessary for
the performance of remaining
obligations under the Agreement,
all Confidential Information shall
be returned to the Buyer or, if
requested, destroyed on
termination or expiry of the
Agreement.

M4t Ia théng tin dwgc cong bs
cong khai khéng do 16i ctia Nha
Cung Cap hodc Nha Cung Cap duoc
yéu ciu tiét 16 theo quy dinh cla
phdp luat. Bat ky vi pham nao cla
Nha Cung C4p theo quy dinh tai
diéu khoan nay b&i nhan vién va
ngudi lao dong cling dugc xem la
vi pham clia Nha Cung C&p. Ngoai
trir theo yéu cau ctia Luat Ap Dung
hodc can thiét thyc hién dé duy tri
nghia vy theo Théa Thuan, tat ca
Théng Tin Mat s& dugc tra lai cho
Bé&n Mua hoic, néu nhu duoc yéu
cau, tiéu hdy khi Théa Thuan chdm
dirt hodc hét thoi han.

8. Intellectual Property Rights

8. S& Hiru Tri Tué

6.6. Conflict Minerals

Supplier must complete a
questionnaire, provided from time
to time by Unilever, designed to
identify the potential presence of
“conflict minerals” (as defined
under applicable laws) in any
products. If requested by Unilever
based on the results of such
questionnaire, Supplier must
perform appropriate due diligence
on its supply chain in order to
identify the actual presence and
origin of conflict minerals in any
product no later than thirty (30)
days following each calendar year.
Unilever may not necessarily ask
Supplier to complete a
questionnaire if Unilever
determines the items Supplier
provides do not contain conflict
minerals.

6.6. Khodng San Xung Dot

Nha cung cap phai hoan thanh
bang cau hoi, do Unilever cung cap
vao tirng thoi diém, duoc thiét ké
dé nhan dién kha ndng tiém an cla
“khoéng san xung dét” (do luat
hién hanh dinh nghia) trong cac
san pham. Néu Unilever cé yéu
cau, dua trén bang cau hoi, Nha
Cung C&p phai thyc hién viéc thdm
tra doanh nghiép phu hop déi voi
chudi cung (rng ctia minh dé xac
dinh sy hién dién thyc té€ va nguén
gdc clia khodng san xung dot trong
bat ky san pham nao khéng qua ba
muoi (30) ngay sau mdi nam
duwong lich. Unilever cé thé khang
can phai yéu cau Nha Cung Cap
hoan thanh bang cau hoi néu
Unilever cho rdng hang héa cla
Nha Cung C4p khong cé chira
khodng san xung dét.

7. Confidentiality

7. Bao Mat

7.1. The Buyer will disclose or
make available to the Supplier
information relating to Unilever
group business or products
(“Confidential Information”). The
existence and content of these
Terms and the Agreement are also
Confidential Information.

7.1 Bén Mua s& tiét 16 hodc cung
c&p théng tin cho Nha Cung Cap
théng tin lién quan dén san pham
hodc hoat déng kinh doanh cla tap
doan Unilever (“Théng Tin Mat”).
Noi dung clia cac Diéu Khoan nay
va Thoa Thuan ciing |a Théng Tin
Mat.

7.2. The Supplier undertakes (a) to
keep all Confidential Information
strictly confidential and (b) not to
use any Confidential Information
for any purpose other than in
complying with its obligations
under the Agreement and (c) not
to disclose any Confidential
Information to any person other
than its officers and employees,
except to the extent it is necessary
for the purpose of performing its
obligations under the Agreement.
The undertaking shall not apply to

7.2 Nha Cung C4p cam két (a) gilt
bi mat tat ca Théng Tin Mat mot
cach nghiém ngat va (b) khéng st
dung bat ky Théng Tin Mat nao cho
bat ky muc dich nao ngoai muc
dich tudn tha nghia vu cda minh
theo Théa Thuén nay va (c) khéng
tiét 16 bat ky Théng Tin M4t nao
cho bat ky ngudi nao khac ngoai
nhan vién va ngudi lao dong cla
minh, ngoai trir can thiét cho muc
dich thyc hién nghia vu cGa minh
theo Théa Thuédn. Cam két nay
khéng ép dung d8i véi Théng Tin

8.1. Each party shall remain the
owner of all IP owned by it before
the start of its relationship with
the other party independently or
created outside the scope of such
relationship (“Background IP”). The
Buyer shall remain the owner of IP,
whether existing or future, relating
to or created in the course of the
Supplier’s performance of its
obligations under the Agreement
and as such Supplier shall assign
and shall procure that all third
parties assign to the Buyer with full
title guarantee, the IP rights in the
deliverables, including any
customisations to the Products/
Services, but excluding the
Supplier’s Background IP. Where
assignment of title is not legally
feasible, Supplier hereby grants
and shall procure that all third
parties grant to Unilever/Buyer, a
world-wide, perpetual, irrevocable,
non-exclusive, assignable, royalty-
free licence (with full right to
sublicense) to use, reproduce,
exploit, modify, alter or integrate
the Products/ Services without
restriction. For all copyright work
created under this Agreement,
Supplier shall complete and
maintain a copyright record form
containing all necessary
information including the author,
work, date and place.

8.1 M®Gibén s& ludn la cha s& hitu
clia tat ca SHTT ma ho da sé& hitu
trude khi bit dau méi quan hé cla
ho vé&i bén kia hoac duoc tao ra
ngoai pham vi cia mé&i quan hé va
déc 1ap véi m&i quan hé dé (“SHTT
nén”). Bén Mua sé ludn |a chd s&
hitu cha SHTT, cho du hién tai hay
twong lai, lién quan t&i hodc duoc
tao ra trong qua trinh thyc hién
céc nghia vu cia Nha Cung Cép
theo Théa Thuén, vi vy Nha Cung
Cép s& chuyén giao va dam bao cac
bén th( ba chuyén giao cho Bén
Mua vé&i day da quyén s& hitu dam
bdo, cdc quyén SHTT trong san
pham chuyén giao, bao gdm céc
quyén phai sinh d6i v&i San Pham/
Dich Vu, ngoai trlr SHTT nén cla
Nha Cung Cap. Trong trudng hop
viéc chuyén giao quyén s& hitu la
khéng kha thi vé m3t phap ly, Nha
Cung Cap s& cap va s& bdo dadm céc
bén th& ba cdp cho Unilever/ Bén
Mua, mét gidy phép li-xang pham
vi toan cau, vinh vién, khéng hay
ngang, khong doc quyén, c6 thé
chuyén giao, va mién phi ban
quyén (v&i day di quyén déi vai li-
xang thi cap) dé sir dung, tai tao,
khai thac, chinh stra, thay d6i hoic
két hop San pham/ Dich vu ma
khéng bi han ché. Béi véi quyén
tac gid cac téc pham duwoc tao ra tir
Théa Thuén nay thi Nha Cung Cap
s& hoan tat va duy tri hd so ban
quyén c6 chira tat ca céc thong tin
can thiét bao gdm tac gia, tac
pham, ngay thdng nim va dia
diém.

8.2. Each Supplier shall permit the
use of its and its affiliates'
Background IP, to the extent
reasonably necessary in order for
any UGC and its respective
suppliers, copackers and repackers
to utilize customized IP owned or
licensed by any UGC (“Unilever IP”)
under the Agreement to make,
use, modify, incorporate, develop
or supply the Products/ Services.

8.2 MObi Nha Cung Cip sé cho
phép dung SHTT nén cla minh va
cla cac cong ty thanh vién cla
minh, trong pham vi hop Iy can
thiét, dé bat ky UGC nao va nha
cung cap, nha déng géi va déng goi
lai cGia ho st dung SHTT tuy chinh
duoc s& hitu hodc cdp phép bai
bat ky UGC nao (“SHTT cla
Unilever”) theo Thoa Thuén nay dé
1ap, st dung, chinh sira, két hop,




phét trién hodc cung cap San
Pham/ Dich Vu.

8.3. The Supplier a) shall supply all
Products/ Services that require
Unilever IP exclusively for each
Buyer and (b) shall not and shall
procure that its affiliates do not
supply such Products/ Services or
any components that contain
Unilever IP (or any products which
embody any Unilever IP) to, or
permit them to be provided,
distributed or sold, directly or
indirectly, to any person other
than a UGC or a third party
nominated by a UGC, including co-
manufacturers, copackers and
repackers ("Third Party"). No
Supplier shall sell, market or
distribute any lookalikes,
counterfeit, defective or surplus
products containing or embodying
any Unilever IP.

8.3 Nha Cung C4p (a) s& cung cap
tat ca S&n Pham/ Dich Vu ma yéu
cau SHTT cla Unilever mét cach
doc quyén cho mdi Bén Mua va (b)
s& khong va s& ddm bao cac cong
ty lién k&t cia minh khéng cung
c&p San Pham/ Dich Vu hodc bat ky
thanh phan nao ma cé chira SHTT
cla Unilever (ho3c bat ky san
pham cé chira SHTT cla Unilever),
hodc cho phép ching dugc cung
cap, phan phédi hodc ban, mét céch
tryc ti€p hodc gian ti€p cho bat ky
t6 chirc hodc ¢ nhan nao ma
khoéng phai la UGC hodc bén thi ba
do UGC chi dinh, bao gdm nha san
xuat hop téac, nha san xuat bao bi
va dong gbi (“Bén Thit Ba”). Khong
mdt Nha Cung C4p nao dugc ban,
ti€p thi hodc phan phéi hang nhai,
hang gia, san pham bi 16i hodc du
thira cé chira SHTT cla Unilever.

subordinate legislation and means
that law as amended or re-enacted
from time to time.

van ban dudi luat va c6 nghia 1a
luat dwoc stra d6i hodc ban hanh
lai tuy tirng thoi diém.

9.3. A reference to UGC in this
clause means UGC or the Buyer
that is the Controller of the
relevant Personal Data for the
particular Processing.

9.3. Dan chiéu dén UGC trong didu
nay c6 nghia la UGC hodc Bén Mua
12 Bén Kiém Soat Dt Liéu Ca Nhan
c6 lién quan cho viéc X&r Ly cu thé.

8.4. The Supplier shall ensure

all defective, obsolete or

excess materials containing
Unilever IP are rendered
unsuitable for usage. The Supplier
shall provide evidence of
compliance with this provision to
Buyer when required.

8.4 Nha Cung Cép dam bao tatca
nguyén lidu bj 16i thi, khiém
khuyét hogc du thira cé chira SHTT
cla Unilever déu khéng phu hop
dé& str dung. Nha Cung Cap sé& cung
cdp bang ching tuan thl quy dinh
nay cho Bén Mua khi dwoc yéu
cau.

9. Data Protection and Privacy

9. Bao Vé Dir Liéu va
Quyén Riéng Tw

9.4. For the Services, the Supplier
is a Processor acting only on UGC'’s
documented instructions. The
context for and purposes of
Processing UPD is the Supplier’s
provision of the Services under this
Agreement. It will include all
Processing activities required to
perform the Services, will relate to
various categories of Personal Data
(which may include personal and
contact details, employment
information, marketing
information, financial or payment
details) and will affect Data
Subjects (which may include UGC
employees and staff, customer and
clients), as more particularly
recorded by the parties. No special
categories of Personal Data will be
Processed without UGC's prior
written approval. UPD shall be
Processed for the Agreement
duration and following termination
or expiry as required to comply
with the deletion/return
obligations below.

9.4.D8i véi Dich Vuy, Nha Cung Cap
13 Bén X& Ly chi hanh dong theo
huwéng dan béng van ban ctia UGC.
Pham vi va muc dich cta X Ly
UPD Ia viéc Nha Cung Cap cung cap
Dich Vu theo Théa Thuan nay. Viéc
nay bao gém t4t ca cac hoat dong
XU Ly can thiét dé thyc hién Dich
Vy, lién quan dén céc danh muc
Dit liéu Ca Nhan khac nhau (bao
gdm théng tin ca nhan, théng tin
chi tiét lién hé, thdng tin viéc lam,
théng tin ti€p thi, chi tiét tai chinh
hodc thanh toan) va s& anh hudng
dén Chl Thé Dit Liéu (bao gobm
ngudilao dong va nhan vién va
khach hang ctia UGC), duoc céc
bén lwu trir cu thé hon. Khéng
dugc X Ly danh muc Dit Liéu C&
Nhan ddc biét nao ma khdng cd su
chap thuan trudc bang vin ban
cla UGC. UPD s& dugc XU Ly trong
thoi han Thoa Thuén va sau khi
cham dit hodc hét han nhu duoc
yéu cau dé tuan thi cac nghiia vu
x6a bo/hoan tra dudi day.

9.1. The definitions below will have
the following meaning:
“Controller”, “Personal Data
Breach” "Data Subject", "Personal
Data" "Processing" (including the
derivatives "Processed" and
"Process") and "Processor", have
the meanings given in the GDPR or,
where relevant, the meaning of
the essentially equivalent terms in
other applicable Data Protection
Laws;

"Data Protection Laws" means any
applicable law relating to the
Processing, privacy, and use of
Personal Data including: (i)
European Parliament Regulation
(EU) 2016/679 (the “GDPR”); (ii)
any corresponding national laws or
regulations; (iii) the California
Consumer Privacy Act, Cal. Civ.
Code §§ 1798.100 et seq (the
“CCPA”); and (iv) corresponding
guidance, codes or certification
mechanisms of the relevant
regulatory authority regarding
such laws; "including”, "includes"
means "including/includes without
limitation";

"UPD" means Personal Data
provided or made available to
Supplier by (or collected or created
for) UGC or a Buyer in connection
with this Agreement.

9.1.Céc dinh nghia dudi day cé
nghia nhu sau:

“Bén Kiém Soat”, “Vi Pham Dir
Liéu C4 Nhan”, “Chii Thé Di¥ Liéu”,
“Di¥ Liéu C& Nhan”, “Xr Ly” (bao
gbm “Da X&r Ly” va “Xir Ly”) va
“Bén Xlr Ly”, c6 nghia nhu duoc
quy dinh tai GDPR hodc, néu lién
quan, c6 nghia vé co ban nhu
nghia cla céc diéu khoan tuong
duong quy dinh tai Luat Bao Vé DI
Liéu hién hanh;

“Luat Bdo V& Di¥ Liéu” 1a bat ki
luat ap dung c6 lién quan dén Xi
Ly, bdo méat va s dung Dit Liéu C4
Nhan bao gém: (i) Quy Dinh clia
Nghi Vién Chau Au (EU) 2016/679
(“GDPR”) ; (ii) bat ky luat va quy
dinh quéc gia twong (rng; (iii) Pao
Luat Quyén Riéng Tu Cla Ngudi
Tiéu Dung California, B6 Luat Dan
Sw California Diéu 1798.100
(“CCPA”); va (iv) huéng dan, bd
luat hodc co ché chirng thuc twong
rng cla co quan nha nudc lién
quan d&i v&i cac luat d6; “bao
gém” c6 nghia “bao gdm/bao gbm
nhwng khong gidi han”; “UPD” c6
nghia D Liéu Ca Nhan duoc UGC
hodc Bén Mua cung cip hodc dua
cho (hodc duoc thu thap hodc tao
ra cho) Nha Cung Cap lién quan
dén Théa Thuén nay.

9.5. The parties may, individually
as separate Controllers, need to
Process Personal Data of each
other’s representatives. The
Supplier may also Process UPD for
the purposes of providing the
Services as a separate Controller in
some respects, as agreed in writing
by the parties.

9.5. C4c bén c6 thé, ty minh voi tw
céch la Bén Kiém Sodat riéng biét,
can phai X Ly D Liéu C4 Nhan
cla cac dai dién cta bén kia. Nha
Cung Cap ciing c6 thé X& Ly UPD
v&i muc dich cung c&p Dich Vu véi
tuw cach 1a Bén Kiém Soat riéng biét
& mét s8 khia canh, theo thoa
thuén bang van ban cla cac bén.

9.6. The Supplier will only Process
UPD in accordance with this
Agreement as necessary to provide
the Services to UGC.

9.6.Nha Cung Cap sé& chi Xr Ly UPD
theo Théa Thuan nay khi can thiét
d& cung cdp Dich Vy cho UGC.

9.7. The Supplier shall: (i) comply
with and Process all UPD in
accordance with applicable Data
Protection Laws; (ii) co-operate
and assist UGC with any data
protection impact assessments and
consultations with (or notifications
to) or responding to questions
from or investigations by
regulators or supervisory
authorities; and (iii) promptly
inform UGC if any of its
instructions infringe Data
Protection Laws.

9.7.Nha Cung Cap phai: (i) tudn tha
va XU Ly t4t cd UPD theo Luat Bao
Vé Dit Liéu; (i) hop tac va hd tro
UGC trong viéc danh gia va tham
van tdc déng bao vé dir liéu (hodc
théng bao) hoic tra 1&i cac nghi
ngd hodc diéu tra clia co quan
gidm sat hodc co quan quan ly; (iii)
nhanh chéng théng bao cho UGC
néu bt ky huéng dan nao ctia UGC
vi pham Lujt Bao Vé Dt Liéu.

9.2. Reference to laws includes

9.2. Dan chiéu dén luat bao gom

9.8. Where the CCPA applies, the
Parties acknowledge and agree
that (a) the Supplier shall act as a
“Service Provider,” as such term is
defined in the CCPA, and shall
collect, access, maintain, use,

9.8. Trong trudng hgp CCPA 4p
dung, cac Bén thira nhan va déng y
rang (a) Nha Cung Cap sé& hoat
déng véi tw cach la Nha Cung Cap
Dich Vu, nhuv dugc dinh nghia
trong CCPA, va sé thu thap, truy




process and transfer UPD solely for
the purpose of performing the
Supplier’s obligations under this
Agreement for or on behalf of
Company and for no commercial
purpose other than the
performance of such obligations;
(b)the Supplier shall not sell,
disclose, release, transfer, make
available or otherwise
communicate any UPD to any third
party without the prior written
consent of UGC, other than
disclosures (i) to a sub-contractor
for a business purpose pursuant to
a written agreement to protect
UPD in the same manner as
provided herein, (ii) to a third party
as necessary to comply with
applicable laws, or (iii) as
otherwise permitted by the CCPA.

cap, duy tri, st dung, xt ly va
chuyén giao UPD chi cho muc dich
thye hién céc nghia vu clia Nha
Cung Cap theo Théa Thuan nay
cho hodc nhan danh Céng Ty va
khéng vi muc dich thwong mai nao
khac ngoai viéc thyc hién cac nghia
vu d6; (b) Nha Cung C4p s& khéng
ban, tiét 16, cong b, chuyén giao,
cung cap hodc bang cach khac trao
d8i bat ky UPD cho bat ki bén thd
ba nao ma khéng cé chap thuan
trwdc bang van ban cla UGC, trir
truong hop tiét 16 (i) cho nha thau
phu vi muc dich kinh doanh theo
thda thuan bang vén ban dé bao vé
UPD theo céch thirc tuvong ty duoc
quy dinh tai Thda Thuan nay, (ii)
cho bén thi ba néu can thiét dé
tuén tha ludt hién hanh, ho3c (iii)
theo cach khac dugc CCPA cho
phép.

Personal Data Breach,
remediate/mitigate any damage
and prevent re-occurrence
(providing UGC with detailed
related information throughout),
and cooperate in informing the
relevant supervisory authorities or
affected Data Subjects.

UGC, diéu tra Vi Pham Di¥ Liéu Ca
Nhan, khic phuc/gidm thiéu bat ky
thiét hai nao va ngan chan viéc tai
di&n (cung cdp cho UGC thong tin
chi tiét lién quan xuyén suét), va
hop tac trong viéc thong bao cho
cac co quan gidm sat ¢ lién quan
hodc céc Cha Thé Dit Liéu bi dnh
hudng.

9.9. The Supplier shall ensure that
its personnel are subject to an
appropriate contractual or
statutory duty of confidentiality in
relation to the UPD.

9.9.Nha Cung Cép phai dam bao
nhéan sy cGa minh phai tuan theo
cac nghia vy bao méat phu hop theo
hop ddng hodc phap luat lién quan
dén UPD.

9.14. The Supplier may appoint
sub-processors or allow its group
companies to Process UPD. The
Supplier shall notify UGC before
the appointment of a new or
replacement sub-processor and
shall provide UGC with a
reasonable period of time to
object to the appointment or
replacement of any such sub-
processor. The Supplier shall use
its reasonable endeavours to
respond to any objection raised by
UGC including, if UGC’s objection
cannot be adequately addressed,
the appointment of an alternative
sub-processor.

9.14. Nha Cung Cap c6 thé chi dinh
bén xr ly phu hoéc cho phép cac
coéng ty thudc tap doan cla Nha
Cung Cap X& ly UPD. Nha Cung Cap
phai théng bao cho UGC trudec khi
chi dinh mét bén xt ly phu méi
hodc thay thé bén x{ ly phu va
phai danh cho UGC mét khodng
thoi gian hop ly dé phan déi viec
chi dinh hodc thay thé bat ky bén
xt Iy phu ndo. Nha Cung Cép sé& nd
Iyc hop ly d€ phan hoi bat ky phan
d8i ndo do UGC duwa ra bao gom,
néu phan d8i ctia UGC khang thé
dugc gidi quyét thoa dang, viéc chi
dinh mét bén x& ly phu thay thé.

9.10. Supplier personnel shall
cease Processing UPD when it is no
longer necessary to do so to
provide the Services or earlier
within 15 business days of UGC’s
instruction to do so unless it is
subject to a legal obligation to
retain the UPD. At UGC's option,
the Supplier shall securely delete
or return that data and shall certify
to UGC in writing that it (including
its group companies) and each
subcontractor has done so.

9.10. Nhan sy cGa Nha Cung Cap
sé& dirng X&r Ly UPD khi khéng con
can thiét dé cung cap Dich Vu hoic
s&m hon trong vong 15 ngay lam
viéc ké tir ngay UGC hudng dan
dirng X Ly trir khi ngudi dé phai
tudn thd mét nghiia vy theo quy
dinh cda phap luat dé duy tri UPD.
Theo lyra chon cda UGC, Nha Cung
C&p s& xda bd hoan toan hoic
hoan tra dit liéu d6 va phai xac
nhan véi UGC bang van ban ring
Nha Cung C4p (bao gbm céc céng
ty thudc tdp doan clia Nha Cung
C&p) va tirng nha thau phu d3 thyc
hién nhu vay.

9.15. Supplier shall ensure
subcontractors are contractually
bound to the same obligations as
contained in this Agreement and
shall remain fully liable to UGC for
a subcontractor’s performance, as
well as for any of its acts or
omissions relating to its Processing
of Personal Data.

9.15. Nha Cung Cap phai ddm bao
céc nha thau phu phai chju rang
budc béi cac nghia vu twong ty voi
cac nghia vu duoc quy dinh tai
Thda Thudn nay va sé hoan toan
chju tréch nhiém truéc UGC vé
viéc thyc hién cla nha thau phuy,
cling nhu vé bat ky hanh vi hogc
thi€u sét nao cda nha thau phu lién
quan dén Xir Ly Di¥ Liéu C4 Nhan
cla nha thau phu.

9.11. If the Supplier receives any
complaints, claims or requests in
relation to Processing of UPD
(particularly those relating to the
exercise of Data Subject rights), it
shall, without undue delay,
forward such to UGC and
cooperate and assist UGC with
responding to such as directed by
UGC.

9.11.Néu Nha Cung Cap nhan bat ki
phan nan, yéu ciu bdi thudng hodc
yéu cau lién quan dén X{r ly UPD
(d3c biét 1a nhitng van dé lién quan
dén thuc hién quyén Cha Thé DI
Liéu), thi ngay 13p tirc, Nha Cung
Cap sé& chuyén nhitng phan nan,
khi€u nai hodc yéu cau bdi thuong
d6 dén UGC, dong thoi hop tac va
hd tro UGC tra |oi nhitng phan
nan, khi€u nai hodc yéu cau boi
thudng dé theo chi dao cta UGC.

9.16. The Supplier (or any
subcontractor) shall only transfer
UPD from the UK/EEA to a country
outside the EEA or an international
organisation where such transfer
has been approved in writing by
UGG, is subject to appropriate
safeguards, and otherwise
complies with Data Protection
Laws.

9.16. Nha Cung Cap (hodc bat ky
nha thau phu nao) sé chi chuyén
UPD tlr Vuong Quéc Anh/EEA dén
mdt qubc gia bén ngoai EEA hodc
mét t6 chirc quéc té noi viéc
chuyén giao d6 d3 duoc UGC chap
thuan béing van ban, tuan theo céc
bién phap bao vé thich hgp va tuan
theo Luat B3o Vé D Liéu.

9.12. The Supplier warrants it has
implemented and shall maintain
appropriate technical and
organisational measures to protect
UPD against a Personal Data
Breach, which shall at all times
satisfy, at a minimum, the
standards required by Data
Protection Laws.

9.12.Nha Cung C4p dam bao ring
Nha Cung C4p d3 thyc hién va sé
duy tri cac bién phap ky thuat va t6
chirc thich hop dé bao vé UPD
ch8ng lai Vi Pham D Liéu Ca
Nhan, luén phai dép (¢ng t6i thiu
cac tiéu chuan ma Luat Bao Vé Dir
Liéu yéu cau.

9.17. The Supplier shall maintain
complete and accurate records and
information to demonstrate its
compliance with this clause 9
(promptly providing these to UGC
on request) and allow for audits by
UGC or its designated
representatives.

9.17. Nha Cung Cap phai duy tri hd
so va théng tin ddy dd va chinh xac
dé& chirng minh sy tuan tha cla
minh vé&i didu 9 nay (cung cap kip
thoi hd so va théng tin cho UGC
khi cé yéu cau) va cho phép UGC
hodc céc dai dién duogc chi dinh
clia UGC kiém tra.

10. Records, Business Continuity

10.Lwu Trir, Kinh Doanh Lién Tuc

9.13. If the Supplier becomes
aware of any Personal Data
Breach, it shall without undue
delay (and in any event within 24
hours) notify UGC, investigate the

9.13. N&u Nha Cung Cap nhan thdy
bat ky Vi Pham D{¥ Liéu C4 Nhan
nao, Nha Cung Cap s& nhanh chéng
(va trong bat ky trudng hgp nao
trong vong 24 gi®) thong béao cho

10.1. The Supplier shall keep
appropriate records (including in
respect of ingredients,
components and quality control of
Products) for no less than: 5 years;
or 7 years for financial information.
The Supplier shall at all times upon
reasonable notice, allow the Buyer
to enter, access, inspect and audit
(i) all information, documentation
and records related to the
Products/ Services, and (ii) the

10.1. Nha Cung C4p phai lvu git* hd
so thich hop va day dd (bao gobm
ho so vé thanh phan, thanh phan
c4u tao va kiém soat chat lwong
clia San Pham) khéng it hon: 5
ndm; hodc 7 ndm d8i vai thong tin
tai chinh. Nha Cung Cp, tai moi
thoi diém khi dugc théng bao, cho
phép Bén Mua di vao, truy cap,
kiém tra va kiém toan (i) tat ca
théng tin, tai liéu va ho so lién
quan dén San Pham/ Dich Vu va (ii)




location, equipment, stocks,
methods used and performance by
the Supplier in the preparation,
manufacture, packaging, storage,
handling and supply of the
Products/ Services.

dia diém, thiét bj, hang ton kho,
cac phuwong phap duogc st dung va
viéc thyc hién clia Nha Cung Cap
trong viéc chuan bi, san xuat, déng
g06i, lwu trir, x&r ly va cung cap San
Pham/ Dich Vu.

threatens to do any of the
foregoing or the equivalent.

han hoic c6 nguy co méc phai bat
ky van dé nao nhu dé cap & trén
hodc tuwong tu.

10.2. The Supplier shall reliably
back up all personal data provided,
used or generated in connection
with the Products/Services (with
respect to electronic data, in
encrypted form of no less than 256
bit key strength) and shall
otherwise establish and maintain
adequate organisational and
technical safeguards against the
destruction, theft, use, disclosure
or loss of such data in the
possession or control of the
Supplier.

10.2. Nha Cung C4p dam bao sao
lwu tat ca dit liéu cd nhan duoc
cung cép, st dung hodc tao ra lién
quan dén San Pham/ Dich Vu (d6i
V@i dit liéu dién tir, & dang ma hoa
khéng it hon 256 bit key strength)
va s& thiét 1ap va duy tri day du cac
bién phap bao vé cé té chirc va ki
thuat nham chéng lai viéc pha hly,
trém cép, st dung, tiét 16 hodc mat
dit liéu dang lwu gitt hodc quan ly
b&i Nha Cung Cép.

11.3. Any individual PO under this
Agreement may be terminated
earlier by the Supplier on giving 30
days’ notice where any invoiced
and undisputed sums due under
such PO, remain unpaid for a
period of 60 days after the
applicable due date provided such
notice states that a failure to pay
within 30 days will result in the
termination of that PO.

11.3. B4t ky PO don |é nao theo
Théa Thuan nay déu cé thé dugc
chadm dirt sém béi Nha Cung Cap
bang thong bao trudc 30 ngay néu
b4t ky khoan tién theo héa don d3
1ap dén han thanh toan va khéng bi
tranh chap theo PO ma van chua
duoc thanh todn trong vong 60
ngay tinh tir ngay dén han, véi
diéu kién 13 théng bao d6 néu rd
rang viéc khong thanh toan trong
vong 30 ngay sé din dén cham dit
PO dé.

10.3. The Supplier must manage
the security of their systems with
respect to identifying and resolving
security weaknesses and limiting
access to systems/data to
authorised individuals.

10.3. Nha Cung Cap phai quan ly
viéc bdo mat hé théng ca minh
lién quan dén viéc xac dinh va giai
quyét cac 16 hdng vé bdo mat va
han ché& quyén truy cap vao hé
thé&ng/dir liéu cho cac ca nhan
duoc Gy quyén.

11.4. Expiry or termination of the
Agreement (in whole or part) shall
not affect clauses 1.4, 3.3, 3.4, 3.5,
3.6,5,7,8,9.1,10.4, 11, 12 Annex
A 2 or any clause expressed or
designed to survive expiry or
termination.

11.4. Viéc hét han hodc cham dit
cta Théa Thudn (toan bd hay mét
phan) déu khéng anh hudng dén
hiéu lyc cta cac diéu 1.4, 3.3, 3.4,
3.5,36,5,7,8,9.1,10.4, 11, 12
Phu luc A 2 hodc bat ky diéu khoan
nao duoc dién giai hodc duoc ghi
khéng bj hét han hay cham dut.

12. Miscellaneous

12. Cac quy dinh khac

11. Term and Termination

11. Th&i Han va Cham Dt

11.1. The Agreement shall apply
until the expiry or termination of
all relevant periods or fulfilment of
relevant volumes specified in any
part of the Agreement.

11.1. Thoa Thuén sé cé hiéu luc ap
dung cho dén khi hét han hoac
cham dut & tat ca cac giai doan co
lién quan ho3c khi cung cdp dl s6
lwgng duoc chi dinh trong bat ky
phan nao cla Théa Thuan.

11.2. The Agreement may be
terminated earlier in whole or part
by the Buyer without any penalty
or further obligation or liability:

11.2. Thdéa Thuan c6 thé duegc
ch&m dit sdm, chdm dirt toan
phan hay mét phan b&i Bén Mua
ma khéng bi phat hodc yéu cau
nghia vy khac hodc trach nhiém:

12.1. References to “Unilever” or
“Unilever group” means any
company or partnership of the
Unilever group, where Unilever
PLC from time to time directly or
indirectly owns or controls the
voting rights attached to more
than 50% of the issued ordinary
share capital, or controls directly
or indirectly the appointment of a
majority of the board.

12.1. Viéc dan chiéu dén
“Unilever” hoac “tap doan
Unilever” c6 nghia la Unilever
PLCva bat ky cong ty hodc lién danh
nao, tly tirng thoi diém, trong d6
Unilever PLC tryc ti€p hodc gian ti€p
s& hitu hodc kiém soat quyén biéu
quyét gén vai khong dudi 50% von
c6 phan phé théng d3 phat hanh,
hoéc kiém soat tryuc tiép hodc gidn
ti€p viéc b6 nhiém da s6 thanh vién
clia hdi déng quan tri.

(a) on 10 days’ written notice in
the event of material breach of this
Agreement by the Supplier or
breach by the Supplier of more
than 20% of the number of POs
submitted by the Buyer in any
preceding 3 month period;

a) bang thong bao trudc 10 ngay
bang vén ban trong trwdng hop
Nha Cung Cap vi pham nghiém
trong Théa Thudn hodc vi pham
hon 20% s6 lugng PO dugc glti boi
Bén Mua cho Nha Cung Cap trong
3 thang bat ky trudce do;

(b) on no less than 7 days’ written
notice where there is material or
deliberate or persistent non-
compliance with clause 6.1;

b) bang van ban théng bao trudc
it nhat 7 ngay khi co tai liéu hodc
¢6 hanh vi c8 y hodc khéng tuan
thl nhiéu [an diéu 6.1;

(c) on giving notice in the event of
a Force Majeure Event affecting
the Supplier which continues for
more than 10 days;

c) bang céch giti thong bao trong
truwdng hop xay ra Su Kién Bat Kha
Khéng anh huéng dén Nha Cung
Cap kéo dai hon 10 ngay;

12.2. The Buyer may assign the
Agreement in part or in full to
another UGC or, in the event of an
acquisition of Buyer’s business to
which the Agreement relates, to
the purchaser of such business.
Otherwise, no party shall without
the prior written consent of the
other assign (including by
operation of law) or otherwise
dispose of the Agreement in whole
or part or subcontract any duties
or obligations under the
Agreement to any third party.

12.2. Bén Mua c6 thé chuyén
nhuong mét phan hodc tat ca Thoa
Thudn nay cho UGC khac hodc
trong treong hop mua lai doanh
nghiép cta Bén Mua lién quan dén
Théa Thuan, cho ngudi mua doanh
nghiép do. Ngoai trir cé quy dinh
khéc, néu khéng cé van ban déng y
trudc cha bén kia, khong bén nao
dugc phép chuyén nhuong (bao
gdm ca hoat dong phép luat) hodc
thanh ly toan b hodc mét phan
Théa Thuan hodc thué thau phu
cho bat ky nghta vu nao theo Thoa
Thuan nay véi bat ky bén thit ba
nao.

(d) for convenience on 30 days’
written notice (subject to
mandatory local laws requiring a
longer notice period); or

d) bang vdn ban théng béo trudc
it nhat 30 ngay (tuy theo néu luat
dia phuong bat budc thoi gian
théng bao dai hon); hodc

12.3. In respect of any payment to
the Supplier, the Buyer may at any
time, without notice to the
Supplier, deduct or set off any sum
payable by the Supplier to the
Buyer.

12.3. D8i v6i bat ky khoan thanh
toan nao cho Nha Cung Cap, Bén
Mua c6 thé, bat ky ldc nao khong
can théng bdo trudc cho Nha Cung
Cap, khau trir vao bat ky khoan
tién nao Nha Cung Cap phai tra cho
Bén Mua.

(e) immediately or at a later
specified date if the Supplier
becomes insolvent or enters into
administration or is unable to pay
its debts as they fall due or

e) cham dit ngay 14p tirc hodc
vao mot ngay cu thé sau dé néu
Nha Cung C4p bi v& ng hodc tham
gia quan ly hanh chinh hodc khéng
thé thanh toan céc khoan no dén

12.4. No delay or failure to
exercise by any party any of its
rights, powers or remedies under
or in connection with the
Agreement shall operate as a
waiver of that right, power or
remedy. No amendment or

12.4. Sy cham tré hodc khong thuc
hién badi bat ky bén nao vé bat ky
quyeén loi, quyén han hodc bién
phéap khac phuc nao theo hoc lién
quan dén Thoa Thuan s& duoc coi
nhu 13 mot sy tir bd quyén lgi,
quyén han hoic bién phap khéc




variation to any part of the
Agreement or any waiver or
release of any right, power or
remedy of a party shall be of any
effect unless it is agreed in writing
(excluding email) by each party.

phuc d6. Khéng slra d&i hodc thay
d8i nao déi véi bat ky phan nao
ctia Thda Thuén hodc tir bo hodc
gidi phéng bat ky quyén lgi, quyén
lyc hodc bién phéap khéc phuc nao
ctia mot bén sé co hiéu lyc trir khi
dugc mdi bén déng y bing van ban
(trlr email).

12.5. The Supplier is an
independent contractor engaged
by the Buyer to supply the
Products/ Services. Nothing in the
Agreement shall make the Supplier
the legal representative or agent of
(or be in partnership with) the
Buyer nor shall any of them have
the right or authority to assume,
create or incur any liability or
obligation of any kind, express or
implied, against, in the name of or
on behalf of, the Buyer.

12.5. Nha Cung C4p 1a mdt nha
thau déc 1ap duoc thué bai Bén
Mua dé cung cap San Pham/ Dich
Vu. Khéng diéu khodn nao trong
Théa Thuén s& lam cho Nha Cung
C4p trd thanh dai dién phép lut
hodc dai ly clia (hodc hop téc véi)
Bén Mua ciing nhu bat ky ai trong
56 ho c6 quyén hodc cé thdm
quyén dé dam nhan, tao ra ho3c
chiju bat ky trach nhiém hodc nghia
vu nao chdng lai, nhan danh hoic
dai dién cta Bén Mua.

excused from such performance
for as long as and to the extent
that such inability continues,
provided it complies with this
clause. The party disabled by a
Force Majeure Event shall use all
reasonable endeavours to mitigate
the effect of the Force Majeure
Event in the best possible way.
Failure of mechanical equipment,
computer hardware and/or
telecommunications equipment,
failure of software, power outages,
changes in economic conditions,
costs and/or delivery of raw
materials, and strike and other
labour dispute of any Supplier's
representatives (or its affiliates or
their representatives) shall not be
a Force Majeure Event of the
Supplier.

Khéng"), thi bén bj anh huéng béi
Su Kién Bat Kha Khang d6 s& duoc
kéo dai thém thoi gian thyc hién
nghia vu cia minh mién la bén d6
tuan thd diéu khoan nay. Bén bj
anh hudng béi Sy Kién B4t Kha
Khéng s& nd luc hét sirc dé giam
thiéu rai ro do dnh hudng clia Sy
Kién Bat Kha Khéng theo cach t6t
nhat cé thé. Céc 16i thiét bi may
moc, phan clng may tinh va/ hodc
thiét bj vién thong, 16i phan mém,
mat dién, thay d&i didu kién kinh
té, chi phi va/ hoic giao nguyén
liéu thd, dinh céng va tranh chap
lao déng khac clia bat ky dai dién
nao clia Nha Cung Cap (hoic céc
cong ty thanh vién hodc cong ty dai
dién cia Nha Cung C4p) s& khong
dugc xem | Sy Kién Bat Kha
Khéng ctia Nha Cung Cép.

12.6. The Supplier is and remains
responsible for its employees,
subcontractors, agents and
representatives. The Supplier is not
relieved of liability for and no
obligations in relation to these
persons pass to the Buyer or any
UGC as a result of the Agreement.

12.6. Nha Cung C4p s& ludn chiu
trach nhiém d&i v&i nhan vién, nha
thau, dai ly va ngudi dai dién cla
minh. Nha Cung Cép s& khéng
dugc mién trach nhiém ddi véi
[nhitng ngudi nay], va khéng cé
nghfa vy nao lién quan dén nhitng
ngudi nay chuyén qua cho Bén
Mua ho3c bat ky UGC nao do Thoa
Thuan.

12.7. Supplier hereby transfers,
conveys and assigns to Buyer all
right, title and interest in and to all
claims and/or causes of action that
Supplier may have under the
antitrust or competition laws of
any applicable jurisdiction arising
out of or relating to Supplier's
purchases of any item that was, is
or will be supplied by Supplier to
Buyer. Upon request by Buyer,
Supplier shall promptly execute
assignments of claims or causes of
action to evidence the foregoing
assignment.

12.7. Nha Cung C3p ddng y chuyén
giao, chuyén tai va chuyén nhuong
cho Bé&n Mua tat cd quyén, quyén
s& hitu va lgi ich trong va déi voi
tat ca yéu cau bdi thuwdng va/hodc
nguyén nhan té tung ma Nha Cung
Cap c6 thé cé theo cac quy dinh
cla luat ch8ng déc quyén hodc
canh tranh cla bat ky khu vurc tai
phan ap dung nao phat sinh tir
hodc lién quan dén viéc mua bat ky
mgt hang nao cla Nha Cung Cap
ma d§, dang hodc s& dugc Nha
Cung Cép cung cap cho Bén Mua.
Ngay khi B&n Mua yéu cau, Nha
Cung Cap phai nhanh chéng thuc
hién chuyén nhuong cac yéu cau
bdi thudrng hodc nguyén nhan

t6 tung dé chirng minh viéc chuyén
nhuong ndi trén.

12.10. If any provision or part of
any provision of the Agreement is
or becomes illegal, invalid or
unenforceable in any respect
under any applicable law, the
remaining parts of that provision
or of the Agreement shall not in
any way be affected. The parties
agree to modify or attempt to
substitute for any illegal, invalid or
unenforceable provision a legal,
valid or enforceable provision in
order to achieve to the greatest
extent possible the same effect.

12.10. N&u bat ky quy dinh nao
hodc bat ky phan nao cla Thoa
Thuan |3 hodc tré nén bat hop
phap, khéng hop 1é hodc khong
kha thi theo luat ap dung thi cic
quy dinh con lai cia Thoéa Thuan
hodc céc phan con lai cla quy dinh
dd s& khong bj anh hudng. Cac bén
ddng y stra d6i hodc nd lyc thay
d6i cac quy dinh khong hop phap,
khong hop |1é hodc khéng kha thi
thanh cac quy dinh cé tinh hop
phép, hop 1& hodc kha thi dé cac
quy dinh nay cé thé thyc thi hiéu
qua nhat.

12.11. If where the Supplier is
based the official language is not
English, the parties may agree to
append to the Agreement (or part)
a translation of the Agreement (or
part) in the local language. In the
event of any conflict between the
English and the local language
version of the Agreement (or part),
the parties agree that the English
version shall prevail.

12.11. Néu Nha Cung C4p hoat
déng tai qudc gia c6 ngdn ngir
chinh thirc khéng phai la tiéng
Anh, cac bén c6 thé théng nhat bs
sung vao Thda Thuén (hodc mét
phan Théa Thuan) mét ban dich
cta Théa Thuan (hogc mét phan
Théa Thuan) bang ngdn ngit dia
phuong. Trong trudng hop cé bat
ky xung dét nao gitra phién ban
ti€ng Anh va ngdn ngit dia phuong
cta Théa Thuan (hogc mét phan
Théa Thuan), cac bén dong y ring
phién ban tiéng Anh s& duoc vu
tién ap dung

12.8. No one other than a party to
the Agreement, their successors
and permitted assignees and UGCs
upon whom the Agreement
confers a benefit shall have any
right to enforce any of its terms.

12.8. Khong bén nao khac ngoai
bén tham gia Théa Thuén, cac cdng
ty duoc phép ké thira va cac cong
ty dugc nhan chuyén nhuong cla
bén dé va UGC ma nhitrng bén nay
theo Théa Thuan Ia duoc trao
quyén lgi s& c6 quyén dé thyc thi
bat ky diéu khoan nao.

13. Laws and Jurisdiction

13. Luat va Khu Ve Tai Phan

12.9. If any party is as a result of
an event beyond its reasonable
control unable to perform all or
any part of its obligations under
the Agreement (and such an event
shall include being unable to, in
relation to the Buyer, receive,
accept or use Products) ("Force
Majeure Event"), then the party
suffering such disability shall be

12.9. Néu bat ky bén nao bj anh
huéng bdi mot sy kién ndm ngoai
kha n3ng kiém soét hop ly cla
minh lam cho bén d6 khéng thé
thuc hién tat ca hodc bat ky phan
nghfa vy nao cta minh theo Thda
Thuén (va su kién d6 s& bao gbm
viéc khéng thé, cé lién quan dén
Bén Mua, nhan, chap nhan hogc st
dung San pham) ("Su Kién Bat Kha

13.1. Unless otherwise specified in
a CTC, the Agreement is governed
by and construed in accordance
with the laws of the following
countries and their courts shall
have exclusive jurisdiction to settle
any dispute which arises under or
in connection with the Agreement.
Where the Buyer is Unilever Supply
Chain Company AG, Unilever
Business and Marketing Support
AG or Unilever Americas Supply
Chain Company AG, the applicable
law and jurisdiction is English.
Where the Buyer is Unilever Asia
Private Limited, the applicable law
and jurisdiction is Singapore.
Where the Buyer is Unilever

13.1. Trir khi CTC c6 quy dinh khac,
Théa Thuan nay dugc diéu chinh
bé&i va dién giai theo luat phap clia
céc quéc gia sau day va toa an cla
céc qudc gia nay s& c6 quyén tai
phén ddc quyén dé giai quyét bat
ky tranh chdp nao phat sinh theo
hodc lién quan dén Théa Thuan.
Trudng hop Bén Mua la céc cong
ty nhu Unilever Supply Chain
Company AG, Unilever Business
and Marketing Support AG hoac
Unilever Americas Supply Chain
Company AG thi luat 4p dung va
khu vuc tai phén |a cia nudc Anh.
Truwong hop Bén Mua la cong ty
Unilever Asia Private Limited thi
luat ap dung va khu vuc tai phan la




Vietnam International Company
Limited, the applicable law and
jurisdiction is Vietnamese Law,
disputes will be settled by the
Arbitration at the Vietnam
International Arbitration Centre
(VIAC) in accordance with its Rules
of Arbitration, the number of
arbitrators shall be three (03), the
place of arbitration shall be Ho Chi
Minh city, Vietnam, the language
to be used in the arbitral
proceedings shall be English
and/or Vietnamese. In all other
cases the applicable law and
jurisdiction is that where Buyer is
incorporated or formed. The
application of the 1980 Vienna
Convention on the International
Sale of Goods is excluded.

cla nudc Singapore. Trudng hop
Bén Mua la Céng ty TNHH Quéc Té
Unilever Viét Nam thi ludt ap dung
1a luat Viét Nam, co quan giai
quyét tranh chdp la Trong Tai tai
Trung tdm Trong tai Quéc té Viét
Nam (VIAC) theo céc Quy tic Trong
tai cha Trung tdm, s6 lugng trong
tai vién 1a ba (03), dia diém trong
tai 1a thanh phé H8 Chi Minh, Viét
Nam, ngdn ngit trong tai la tiéng
Anh va/hodc ti€ng Viét. Trong tat
ca céc truwdong hop khac, luat ap
dung va quyén tai phan 1 noi
Ngudi mua dugc thanh lap. Viéc
ap dung Cong U'dc Vienna nam
1980 vé Budn Ban Hang Héa Quéc
Té& duoc loai trir.

Thuat.

4. The Supplier acknowledges that
it is aware that it is not usual
practice for the Buyer to inspect
any Products on delivery as the
Buyer relies on the Supplier’s
quality assurance and no Buyer
shall be under any obligation to do
so. All removal, destruction,
storage and other costs relating to
or arising out of defective or non-
conforming Products shall be at
the Supplier’s cost and
responsibility.

4. Nha Cung Cap thira nhan ring
ho biét Bén Mua khéng thuong
xuyén kiém tra San Pham khi giao
hang vi Bén Mua tin tudng vao sy
kiém sodt chat lugng cia Nha Cung
Cap va Bén Mua khdng cé nghia vu
lam nhu vy theo Théa Thuan. T4t
ca chi philoai bd, tiéu hay, lvu kho
va céc chi phi khéc lién quan dén
ho¥c phét sinh hodc do Sdn Phdm
khéng hgp quy dinh sé thudc trach
nhiém va chi phi cia Nha Cung
Cap.

Annex A - Specific provisions for
the supply of Products

Phu Luc A — Cac quy dinh chi tiét
vé cung cap San Pham

These clauses apply to the extent
the Supplier supplies Products.

Céc diéu khoan nay ap dung trong
truwdng hgp Nha Cung Cép cung
c&p San Pham.

1. The Products will be delivered in
accordance with the details
provided in the CTC or PO or other
agreed written instructions. Save
as otherwise provided, title and
risk shall pass to the Buyer on
delivery. Delivery terms shall be
interpreted in accordance with the
current edition of Incoterms at the
time the PO is issued. Each
shipment of Products will be
accompanied by all documentation
required under Applicable Laws.

1. San Pham s& duwoc giao theo
dung chi tiét giao hang duoc quy
dinh trong CTC hodc PO hoéc bat
ctt chi dan bang véan ban nao da
duogc déng y. Trir khi duoc quy
dinh khac, quyén s& hitu va rdi ro
s& chuyén sang Bén Mua khi giao
hang. Céc diéu khoan vé giao hang
phai duwgc giai thich theo phién
ban hién tai cla Incoterms tai thoi
diém PO phat hanh. M&i 16 hang
San Pham s& dugc dinh kém day
dd bo gidy to, ching tir theo quy
dinh cta Luat Ap Dung.

5. If the Buyer appoints a Third
Party to manufacture or process
finished products for purchase by a
UGC, then Buyer may require a
Supplier to make an offer (or
procure that an offer is made) on
substantially the same terms as
those set out in the Agreement for
the sale and supply by the Supplier
of the Products to the Third Party
for the manufacture of such
finished products only. If any
Products are so sold to the Third
Party, such supply shall be a
contractual arrangement between
only the Third Party and the
Supplier and no UGC shall be party
to or have any liability for payment
of such Products.

5. N&éu Bén Mua chi dinh mot Bén
Thi Ba dé san xuat hodc gia cong
san pham hoan thién ma UGC mua
thi Bén Mua cé thé yéu cau Nha
Cung Cap lap mot dé nghij (hodc
dam bao ring mot dé nghi duoc
dua ra) theo cac diéu khoan vé co
ban giéng nhu céc diéu khoan
trong Théa Thuan dé ban va cung
rng San Pham cho Bén Th Ba chi
nham muc dich san xuét san pham
hoan thién d6. Néu bat ky San
Ph&m nao dugc ban nhu vay cho
Bén Thu Ba, thi viéc cung &rng nhw
vay sé |]a mot thda thuan hop dong
chi gitta Bén Thir Ba va Nha Cung
Cap, UGC sé& khéng tham gia hay cé
trach nhiém thanh todn cho San
Pham do.

2. The Supplier shall: (a) only
supply Products from a location
approved by the Buyer; (b) at its
expense, ensure full traceability of
Products, ingredients and
components; (c) keep and provide
to Buyer on request a reasonable
number of samples of the
Products, ingredients and
components. This clause shall
survive expiry or termination.

2. Nha Cung C3p s&: (a) chi cung
c&p San Pham tir mot dia diém
duoc chap thuan bdi Bén Mua; (b)
bang chi phi ctia minh, dam bao
truy xudt day dd vé ngudn gbc San
Ph&m, thanh phan va thanh phan
cdu tao; (c) gilt va cung cdp cho
Bén Mua theo yéu cau mot sé
luvgng hop ly cdc mau San Pham,
thanh phan, thanh phan ciu tao.
Didu khoan nay sé& ton tai du Thda
Thuan bj hét han hodc chadm duit.

6. Unless otherwise agreed
Supplier shall ensure that: (i) the
Products are prepared for
shipment so as to prevent damage,
contamination or deterioration to
the Products; (ii) packaging shall
not be assembled using either
rivets, steel-staples or steel wire;
(iii) palletised deliveries shall be
stacked neatly with no overhang;
(iv) pallets shall be stable and
protected with an impermeable
wrap covering the entire pallet
load; and (v) the Products shall be
transported in clean, hygienic,
physically sound conditions.

6. Trir khi c6 thda thuan khac, Nha
cung cap phai dam bao rang: (i)
San Pham duoc chuan bj cho van
chuyén dé ngén ngura thiét hai,
nhiém ban hodc hu héng cho San
pham; (ii) bao bi khéng dugc 13p
rap bang dinh tén, ghim thép hoic
day thép; (iii) Hang héa giao bang
pallet phai duoc xép chéng 1én
nhau ngay ngén, khong bj x6 léch;
(iv) pallet phai 6n dinh va dugc
bao vé bing mét I&p mang boc
khéng thdm nudc bao phd toan bo
tai trong cla pallet; va (v) San
Pham phai dwoc van chuyén trong
diéu kién sach s&, hop vé sinh.

Annex B - Country specific
provisions

Phu Luc B - Cac diéu khoan riéng
cla qudc gia

3. No Supplier shall without the
Buyer’s prior written consent (a)
change the ingredients or
components (including feedstock
and raw materials) used to
produce the Products,
Specifications, manufacturing
process, approved plant or agreed
delivery method, or (b) implement
any changes which alter any of the
Products in such a way that is not
acceptable to the Buyer’s technical
clearance process, even if the
Products are still within the
Specifications.

3. Khéng mot Nha Cung Cap nao
néu nhu chua cé chdp thuén truéc
bang vén ban cla Bén Mua duoc
phép (a) thay d&i thanh phan hodc
thanh phan cu tao (bao gom
nguyén liéu dung dé san xuat va
nguyén liéu tho) dwoc st dung dé
s&n xuat San Pham, Dic Tinh Ky
Thuét, quy trinh san xut, nha may
duoc phé duyét hoac phuong thire
giao hang d3 thoa thuén, hodc (b)
thyc hién bat ky sy thay d6i nao
lam cho San Pham kh3c di theo
cach khéng duogc chdp nhan theo
quy trinh kiém soét kj thuat cta
Bén Mua, ngay ca khi S&n Phdm
van nam trong gidi han Dic Tinh Ky

You must comply with the
requirements set forth in the
Country Specific Clauses Exhibit set
forth at
[https://www.unilever.com/countr
yspecificclauses/] that apply to
certain of our transactions when
goods or services are provided to
members of the Unilever Group in
the countries noted. We may
amend this exhibit from time to
time to reflect any changes
required by law. If we do so, we
will post the amended exhibit at
[https://www.unilever.com/countr
yspecificclauses/] , inform you and
provide you with a reasonable
compliance period if permitted by

Ban phai tudn thl cac yéu cau quy
dinh tai Phu Luc Cac Diéu Khoan
Clia Quéc Gia Cu Thé tai
[http://www.unilever.com/country
specificclauses/] dp dung cho céac
giao dich cu thé khi hang héa hodc
dich vy dugc cung cap cho cac
thanh vién cta Tap Poan Unilever
& cac quéc gia dugc ghi nhan.
Chung t6i ¢ thé sira d8i phu luc
nay vao tirng thoi diém dé cap
nhat bat ki thay d6i theo yéu cau
clia luat. N&u cé thay déi, ching toi
s& ding tai phu lyc stra déi tai
[http://www.unilever.com/country
specificclauses/], thong bdo cho
ban va cho ban mét khoang thoi
gian tudn tha hop ly néu luat ap



https://www.unilever.com/countryspecificclauses/
https://www.unilever.com/countryspecificclauses/
https://www.unilever.com/countryspecificclauses/
https://www.unilever.com/countryspecificclauses/

applicable law. dung cho phép.




