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We made a commitment in 2014 to disclose our 
efforts and challenges in implementing the UN 
Guiding Principles on Business and Human Rights. 

Our ambition is to embed the respect and promotion 
of human rights into every function, role and corner of 
our organisation. As part of meeting that ambition, we 
made a commitment in 2014 to disclose our efforts and 
challenges in implementing the UN Guiding Principles 
on Business and Human Rights. In 2015 we published 
our inaugural Human Rights Report, followed by a 
Progress Report in 2017. 

The following pages give the latest data relating to 
audit findings from our extended supply chain and 
the non-conformances versus the Mandatory 
Requirements of our Responsible Sourcing Policy 
(RSP). This report focuses specifically on our eight 
salient human rights issues and gives examples 
of how we have addressed them. The time period 
covers audits conducted in 2017. Data relating to 
2015 and 2016 can be found in our 2017 Human Rights 
Progress Report. You can also find highlights of our 
progress to address our salient issues here. 

We use a risk-based approach, where all suppliers 
are assessed for both the risk of what they supply and 
the inherent risks of the country where they operate. 
Suppliers that are deemed to represent a high risk 

are required to have a third-party audit conducted. 
During the audit, a non-conformance is identified 
when a supplier is found to be in breach of any of the 
Mandatory Requirements of the RSP. More serious 
non-conformances are classed as Critical Incidents, 
with the most severe of these identified as Key 
Incidents. The total number of non-conformances 
and/ or the presence of critical or key incidents results 
in the reduction of the validity period of the audit. 
Furthermore, Key Incidents require an immediate 
response to remediate the issues identified. 

The RSP is designed to set the minimum threshold 
for suppliers’ practices defined as Mandatory 
Requirements, as well as defining what both Good and 
Best Practices are, with the aim of helping suppliers 
to further improve practices. Auditors will provide 
suppliers with observations where their practices are 
below what Unilever defines as Good Practices, but 
these are not classed as non-conformances. 

In line with the UN Guiding Principles on Business 
and Human Rights, we will work with suppliers to 
address identified issues and find appropriate 
solutions. However, there are cases when Unilever 
will cease sourcing from a supplier if they are unwilling 
to alter their practices. 

Our Responsible Sourcing Policy can be found here 
or through www.unilever.com/responsible-sourcing
policy/, and information about our audit requirements 
can be found here. 

We continue to publish our progress in the spirit 
of continuous improvement, and in the belief that 
transparency and accountability must underpin 
the advancement of human rights. 

In 2019, as part of our Human Rights Progress 
Report Update, we will include additional supplier 
non-conformance data, analysis and case studies 
as we work to better measure our impact. 
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OUR SUPPLIER AUDIT FINDINGS
 

3,734 

Total number of non-conformances 
found during supplier audits in 2017
against our eight salient issues. 
There were a total of 8,507 non-
conformances found in all our audits across 
suppliers in our extended supply chain. 
A non-conformance is identified when a 
supplier is found to be in breach of any of the 
Mandatory Requirements of the Responsible 
Sourcing Policy (RSP). The RSP is designed 
to set both the minimum threshold for 
suppliers’ practices defined as Mandatory 
Requirements, as well as defining what both 
Good and Best Practices are, with the aim 
of helping suppliers to further improve 
practices. Auditors will provide suppliers with 
observations where their practices are below 
what Unilever defines as Good Practices, but 
these are not classed as non-conformances. 

889 
787 

279 229 

Of the 8,507 non-conformances found, 6,222 
related to our eight salient issues, with 60% 
of these from issues found concerning health 
& safety. Fair wages and working hours 
issues at 14% and 13%, respectively, were 
the next most prevalent. Though the other 
salient issues represent less than 5% each 
of our identified issues, the impact of these 
issues when identified warrants their 
inclusion in our list of salient issues. 

Our Responsible Sourcing Policy can be 
found here or through www.unilever.com/ 
responsible-sourcing-policy/, and 
information about our audit requirements 
can be found here. 
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Health and 
safety 

Fair 
wages 

Working 
hours 

Land 
rights 

Discrimination 
and harassment 

Freedom of 
association 

Forced 
labour 

8 1 4 36 7 52 
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